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11.

12.

13.

Anna: "You accidentally took my luggage at the airport!”
Mike: " . I'll return it to you immediately."

A. That's great! B. Don’t worry, it’s fine.
C. Oh no, I apologize D. What a relief!
Nam: [ apologise for accidentally spilling coffee on your shirt.
Peter: “ ”

A. I'm sorry I don't know what to do with it.

B. No worries. I know what to do.
C. It's alright, accidents happen.
D. You can wash your shirt easily.
Anna and Mike got lost while trying to find a museum during their trip.

Mike: "We got lost on the way to the museum."

Anna: " . We can use google map to find out the way."
A. I apologize for that. B. It was a great trip.
C. You are useless D. No worries.

Anna and Mike are at the airport.
Anna: "I think we missed our flight!"

Mike: " . I should have checked the time earlier."
A. That’s right B. That’s awesome!
C. No problem. D. Oops, my mistake

Lan: I apologise for borrowing your headphones without asking.

"

Marry:”
A. Don't do it next time. I'll lend you mine.
B. That's okay. Just remember to ask next time.
C. Sure. Let's take a look at the instructions together.
D. Not at all. I'll borrow one from my brother.

Anna and Mike are about to attend an event.
Mike: "Did you forget to bring the tickets?"
Anna: " . I'll go back and get them now."

A. Haizz, it is boring B. Don’t worry
C. No problem. D. That’s fine.
Lan: Oops, my mistake, Dad. I've just broken the dish.

Dad: “ ”
A. It's alright. Be careful next time.

B. Not at all. Follow me and I'll show you.
C. I'm so glad you like the dish.
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14.

15.

D. Sure. Thanks for letting me know.
Anna and Mike are preparing for a trip, but Mike forgot to book the hotel.
Anna: "Did you forget to book the hotel for our trip?"

Mike: " . I'll take care of it right away."
A. I'm really sorry. B. Thank you.
C. No problem. D. That’s fine.

Anna was waiting for Mike at the airport.
Mike: "I forgot to tell you that our flight was delayed."

Anna: " [ was waiting for hours."
A. It doesn’t matter. B. That’s great news!
C. No worries, it’s fine. D. Oh no! Why don’t you call me?
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