Test 1

PART 1 Questions 1-10
Complete the notes below.

Write ONE WORD ANDIOR A NUMBER for each answe.

Bankside Recruitment Agency
e Address of agency: 497 Eastside, Docklands

e Name of agent: Becky 1 ..

s Phone number: 07866 510333

e Besttocallherinthe 2 ...

Typical jobs

e Clerical and admin roles, mainly in the finance industry
e  Must have good 3 ... SKillS

e  Jobs are usually for at least 0N & ...

o Payisusually5€ ... PET hour

Registration process

o Weara b .......totheinterview

o Must brNG YOUr 7 .cnmmmminnssomnne 10 the interview

e  They will ask questions about each applicant’s 8 ...

Advantages of using an agency

e The9 s YOU receive at interview will benefit you
« Wil get access to vacancies which are not advertised

o LeSS 10 e 1S inVOlved in applying for jobs
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Listening

PART 2 Questions 11-20
Questions 11-14

Choose the correct letter, A, B or C.

Matthews Island Holidays
11 According to the speaker, the company

A has been in business for longer than most of its competitors.
B arranges holidays to more destinations than its competitors.
C has more customers than its competitors.

12 Where can customers meet the tour manager before travelling to the Isle of Man?

A Liverpool
B Heysham
C Luton
13 How many lunches are included in the price of the holiday?
A three
B four
C five

14 Customers have to pay extra for

A guaranteeing themselves a larger room.
B booking at short notice.
C transferring to another date.
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Test 1

Questions 15-20

Complete the table below.

Write ONE WORD ANDIOR A NUMBER for each answer.

Timetable for Isle of Man holiday

Activity Notes
introduction by manager
bayd | iive Hotel dining room has view of the
o Tynwald may have been founded in
Bayie: | iynwald Edition and Reol L R o 11 )
Travel along promenade in a tram;
Day 3 | Trip to Snaefell train to Laxey; train to the
T i OF Sniaefell
Company provides a
Day 4 | Free day B s O TS
transport and heritage sites.
’ Free time, then coach to Castletown
Day 5 ET: ;rt;%lgouglastol?onEnnrallway —former 20 .........comcscsnn. N@S 0l
castle.
Day 6 |Leave Leave the island by ferry or plane
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