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Hard skills and soft skills

Statements

A. Digital literacy

1. “I'm able to deal with many different situations.”

B. Bookkeeping

2. "I'm good at keeping accurate financial records.”

C. Adaptability

3. "I'm comfortable using technology to find the information

I need.”

D. Collaboration and teamwork

4. “I work effectively with my colleagues to come up with

creative solutions.”

E. Decision-making
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