PHAN 1: NGHE HIEU — VSTEP

Thoi gian: 40 phit
S6 cau héi: 35

Directions: In this section of the test, you will have an opportunity to
demonstrate your ability to understand conversations and talks in -
English. There are three parts in this section with special directions
for each-part. Answer all the questions on the basis of what is stated
or implied by the speakers in the recording.

There will be time for you to read the instructions and you will have a
chance to check your work. The recording will be played ONCE only.

Time allowance: about 40 minutes, including 05 minutes to transfer
your answers to your answer sheet. o

PART 1: Questions 1-8

Directions: In this part, you will hear EIGHT short announcements, or
instructions. There is one question for each announcement or
instruction. For each question, choose the right answer A, B, Cor D.
Then, on the answer sheet, find the number of the question and fill in
the space that corresponds to the letter of the answer that you have
chosen. :

Now, let’s listen to an example. On the recording; you will hear:

Woman: Hello. This is the travel agency returning your call. You left
a message about the holiday you’ve booked, asking which meals are
included in the cost during your stay at Sunny Hotel. Lunch and
dinner are free but if you wish to have breakfast in the hotel, you will
need to pay an extra amount of money, depending on what you order.
Let me know if I can help you with any other information. Goodbye.

On the test book, you will read.:
Which meal is NOT included in the price of the holiday?
A. Breakfast B. Lunch C. Dinner D. All meals

The correct answer is A. Breakfast. Now, let’s begin with the first
question.
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Question 1: Why is the speaker apologizing?
A. To schedule a checkup
B. To delay a meeting
C. To confirm an appointment
D. To request some files

Question 2: Why would Daniel Jergens like to reschedule the
meeting?

A. To satisfy a request from Barrier Associates
B. To complete the purchase more quickly

C. To reconsider the contract

D. To avoid the severe weather condition

Question 3: Why will the information techmology division be
relocating earlier?

A. Because of an increase in staff

B. Because of an interruption of nehvc;rk sérvioe

C. Because of the full relocation

D. Because of the high release costs
Question 4: What is the message mainly about?

A. A question about substituting order items

B. A question about the number of the items

C. The list of items that will be delivered

D. The shipping service that will be used
Question 5: What is the purpose of the talk?

A. To address customer complaints

B. To discuss a presentation

C. To celebrate a new con!i‘act

D. To hand out assignments

Question 6: Who most likely is the speaker?
A. A landlord B. A business executive

C. A real estate agent

Question 7: What will be provided for the travelers?
A A free flight B. Meal vouchers
C. Winter clothing

" Question 8: What is the celebration for?
B. An anniversary

D. A stock offering
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D. A police officer

D. Hotel rooms

A. A merger
C. A new CEO



