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32

What change is a company making?

A. It is lowering some prices.

B. It is hiring more staffers.

C. It is moving to a new location.

D. It is expanding a product line.

33

What suggestion does the woman make?
A. Updating a handbook

B. Donating some furniture

C. Creating a schedule

D. Downloading a software program

34

What will the speakers most likely do next?
A. Train a new employee

B. Review an application

C. Check a list

D. Talk to some directors

35

Who most likely are the women?

A. Company executives

B. Journalists

C. Health-care professionals

D. Safety inspectors

36

What does the man say he is pleased about?
A. The number of event participants
B. The amount of money raised

C. The quality of vendors

D. The variety of presentations

37

What will the women do next?

A. Watch a demonstration

B. Get some refreshments

coLIVEWORKSHEETS



C. Register for an event
D. Take a photograph

38

What most likely is the woman's job?
A. Professional chef

B. Bank executive

C. Administrative assistant

D. Web designer

39

What will the man most likely do?

A. Buy some materials from the woman
B. Check the woman's work

C. List investment options

D. Update some client information
40

What will the woman most likely send to the man?

A. A cost estimate

B. A revised schedule
C. A building plan

D. A list of changes

41

Why is a train platform closed?

A. Safety inspections are being conducted.
B. New escalators are being installed.

C. Tracks are being repaired.

D. Waiting areas are being remodeled.

42

What does the man say he is upset about?
A. Misunderstanding some instructions

B. Being late for an appointment

C. Losing a travel pass

D. Boarding the wrong train

43

What will the man most likely do next?
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A. Purchase a snack
B. Take a shuttle bus
C. File a complaint
D. Download a map

Part 4:

71

What kind of business is being advertised?
A. A health-care clinic

B. A computer service store

C. An auto repair shop

D. A real estate agency

72

Why is a business celebrating?

A. It has been operating for ten years.

B. It has doubled its customer base.

C. It has won an award.

D. It has opened a new location.

73

What do the listeners need to do to obtain a discount?
A. Make an appointment

B. Print out a coupon

C. Attend an open house

D. Refer a friend

74

What is the podcast episode about?

A. Marketing strategies

B. Commercial real estate

C. Customer loyalty

D. Staff management

75

What does the speaker say Ms. Bertrand is good at?
A. Designing billboard ads

B. Solving budget problems
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C. Explaining complicated ideas

D. Creating training programs

76

What will the speaker discuss next?
A. Breaking news

B. Survey results

C. Upcoming contests

D. Future episode topics

77

What will be delivered next Wednesday?

A. Office furniture

B. Color printers

C. Potted plants

D. Framed artwork

78

What does the speaker say about productivity?
A. It has been improving recently.

B. It is higher in other departments.

C. It can be improved by office surroundings.

D. It can be increased by working in groups.

79

According to the speaker, what is available in the staff room?
A. A catalog

B. A vending machine

C. Staff uniforms

D. Exercise equipment
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