IXTEY PHOTOGRAPHS
Listen and choose the sentence that best describes the photo.

ZUAR:D INCOMPLETE SENTENCES
Choose the best word to complete each sentence.

3. | looked through the company’s , but | didn’t find anything | wanted.
@ purchase @ option

@ payment © catalog saLIVEWORKSHEETS



4. | need to find a shop that cordless microphones.

O fills @ carries
@ attaches @ confirms
5. This box is too big! | don't think we can it here.
© arrive @ request
@ store @ inquire ©
vi
6. You should contact the about that, not one of the branches. Z
@ down payment @ head office A
@ price list @ shipping method ;
=
7. I'll arrange for the goods to be as soon as you provide the updated &
address.
@ appreciated @ depended
@ extended @ delivered
8. Rachel was excited about the to interview at the big company.
@ information @ quote
@ opportunity @ balance
9. We can you a discount if you make the purchase within the next week.
@ comment @ accept

@ divide B oiier ceLIVEWORKSHEEFS



_WYHHDIHG COMPREHENSION
ad the passage and answer the questions.

A

To: sales@diner_industries.com
From: richard_m@woohoo.com
Subject: Information Needed

Dear Sir/Madam,

My name is Richard Morris, and I'm opening a restaurant later this year. I'm looking

&h to buy the supplies I need, and I've heard a lot of good things about your company.

—ﬂ - I'm writing to find out more about you. First, I would like to receive your most recent
catalog and price list at the address given in my e-mail. I would also appreciate it if

you would tell me about your delivery options. Finally, I need to know what payment |

methods you accept. | would prefer to pay by check because [ don't have a credit

card. Thank you very much for your help.

Sincerely,

Richard Morris
890-23 Harrison St.
Brooksville, Florida 34609

e 8.LIVEWORKSHEETS
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______10. What is the main purpose of Richard’s e-mail?
@ To ask questions about the items the company sells
@ To learn about delivery methods and prices
@ To inquire about payment options
@ To find out more about buying from the company

11. What does Richard want to be sent to him?
O The name of someone totalkto @ A catalog and price list
@ A copy of his order form @ Information about paying with cash

12. How would Richard like to pay for his order?
O He would like to pay by check.
@ He can only pay with a credit card.
@ It doesn't matter to him how he pays.
© He wants to make monthly payments.

usLIVEWORKSHEETS




