PAST PERFECT — BY THE TIME... (FALLING DOWN)

1 - WHAT KIND OF CUSTOMER ARE YOU? Do YoU
COMPLAIN WHEN THE SERVICE IS POOR OR DO YOU
_PREFER TO REMAIN QUIET AND FORGET IT?
2 - TELL YOUR PARTNER ABOUT A SITUATION IN WHICH
YOU HAD TO BE FIRM TO GRANT YOUR RIGHTS AS A
3- WHATS YOUR OPINION ABOUT THE SERVICE
PROVIDED TO THE CITIZENS IN BRAZIL?

4 -|S IT WORTH COMPLAINING? JUSTIFY IT.

B. WATCH THE MOVIE SEGMENT AND CHECK THE ITEMS OF WHAT HAD HAPPENED BY THE TIME HE ASKED
THE RESTAURANT'S HOSTAGES A QUESTION ABOUT THE SANDWICH QUALITY.

1. THE RESTAURANT STOPPED SERVING BREAKFAST.
2. SHEILA CALLED THE MANAGER TO SOLVE THE SITUATION.
3. THE MAIN CHARACTER TOLD EVERYONE TO SIT DOWN.
4. HE ACCIDENTALLY SHOT THE ROOF.
5. THE MANAGER DECIDED TO SERVE BREAKFAST.
6. HE CHANGED HIS MIND AND ORDERED LUNCH.
. 7.ONEOF THE CUSTOMERS VOMITED HERSANDWHICH.
_8.HE COMPLAINED ABOUT THE SANDWICHHEORDERED. . |
9. HE APOLOGIZED TO THE MANAGER.
~10. THE POLICE ARRIVED.

C. REWRITE THE SENTENCES ABOVE WITH THE CORRECT VERB TENSE. COMPLETE THE FIRST SENTENCE
AND REWRITE THE OTHER ONES, ACCORDING TOTHE SEGMENT.
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