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Business communication

1 Complete the talk with phrases from the list.
second point  strong position  having said
become apparent  very much i achicoable
comes across  because we  first benefit
serious consideration

"‘io we're here today to discuss change. It has

that although you all
Imow change is inevitable, you don’t want to face up
to it. Also, what ? from
talking to you is your reluctance to embrace the
changes. I'd like to reassure you that this can only

be a positive move. Let's look at the plus points; by
changing our internal structure we can optimize our

skills and strengths.

OK, that's the * Now,
the * - if we become
more efficient, it’ll be easier to meet customer
demand. But * that, it’s

important to remember to stay focused and not
overreach ourselves. Our goal here is to gain market
shane I believe a 5% increase by the end of the year
No question. Thmugh
h.m:l work and dctcmumtion we'll succeed. In f.lct,
we're in an extremely 7
Why? " have

bolh the knowledge and the resources. |

hope that you'll support

me in this. Please give '°
to not only the company’s future, but your future.
Change does make sense.”
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