242 - Arriving at the Hotel - Llegando al Hotel

A. Choose the right option (use the letters A or B). Elige la opcion
correcta (usa las letras A o0 B)

El significado de “keycard” es:
1. A. tarjeta de acceso
B. documento de identidad

;Como se dice “registro de llegada”?
2. A. check-out
B. check-in

Si quieres que te llamen para despertar, pides:
3. A. wake-up call
B. luggage cart

B. Select the correct word or phrase to complete the dialogue. Elige
la_palabra o frase correcta para completar el dialogo.

Receptionist: Good evening! Welcome to the Sunset Hotel. It's time for

at the reception desk.

Guest: Hi! Yes, | have a under the name Garcia. Here's my ID

card.

Receptionist: Thank you, Mr. Garcia. Let me check... Yes, found it. You booked a

, correct?
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Guest: That's right. But actually, my colleague might join me later — do you also

have a single room available just in case?

Receptionist: Let me see... Yes, we have a single room available on the same

floor. Would you like me to hold it for you?

Guest: Not necessary, thank you. Does my double room have Wi-Fi? What's the

?

Receptionist: Yes, it does. The Wi-Fi password is “Sunset2025.” Here's your

— insert it to open the door.

Guest: Perfect. Could | request a for 7 AM tomorrow?

Receptionist: Of course. Would you like to use a luggage cart? It's right next to the

elevator.

Guest: Yes, please. Also, can | have until 1 PM?

Receptionist: Let me confirm... Yes, that's possible. Would you like room service

for dinner tonight?

Guest: Not tonight, thank you. But maybe for breakfast tomorrow morning.

Receptionist: Perfect. Enjoy your stay, Mr. Garcia! Your room is 512 — the

is on the left.
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