Chapter 4
Cabin Crew Qualification
Cabin Crew Definition
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What Cabin crew means?
“Cabin crew” mean the flight attendants. They're the airline employees (“crew”)
who work in the part of the plane where the passengers sit (the “cabin”). This is as opposed

to the pilots, who work on the flight deck (“cockpit”), not in thecabin.

What is the role of Cabin crew?

The air cabin crew of a commercial airline share responsibility for the safety and
comfort of its passengers. Greeting passengers as they board and exit the plane. Showing
passengers to their seats and providing special attention to certain passengers, such as the

elderly or disabled. Serving meals and refreshments.

Cabin Crew Qualification
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BMI : Body Mass Index
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TOEIC : Test of English International Communication
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HSK : Hanyu Shuping Kaoshi
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JLPT : Japanese Language Proficiency
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Medically fit to meet Cabin Crew Requirements
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SKILL & ATTITUDE
- Have a positive attitude HviAuARLEIUIN
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- Ability to swim without a flotation device
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