32

What event does the woman mention?
A. A job fair

B. A cooking class

C. A fund-raiser

D. A company picnic

33

What does the woman ask for?

A. A guest list

B. A dessert recipe

C. A business card

D. A promotional code

34

What does the man recommend doing?
A. Returning some merchandise

B. Watching a video

C. Creating an account

D. Reading a review

35

What department do the speakers most likely work in?
A. Accounting

B. Research and development

C. Maintenance

D. Marketing

36

What problem does the woman mention?
A. A report has not been submitted.

B. An invoice is not accurate.

C. A policy has not been followed.

D. An order has not been delivered.

37

What does the man say he will do?

A. Delete an electronic file

B. Authorize a reimbursement

C. Set up a sales meeting

D. Review a spreadsheet

38
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What industry do the speakers most likely work in?
A. Shipping

B. Manufacturing

C. Hospitality

D. Meteorology

39

What is the reason for a delay?

A. A schedule was written incorrectly.

B. Some equipment is not properly set up.
C. Weather conditions are poor.

D. Several staff members are absent.

40

What does the man say he will do?

A. Update a shift schedule

B. Clear a work space

C. Complete a checklist

D. Place a call

41

Why is the woman at the restaurant?
A. To celebrate a retirement

B. To perform an inspection

C. To meet with some clients

D. To write an article

42

What does the woman mean when she says, “it's very hot today"?

A. She is unable to accept an invitation.

B. A cooling system is not working.

C. A meeting will end soon.

D. She wants to change a seating request.

43

What does the man say about a parking garage?
A. Itis free for customers.

B. It is under construction.

C. It closes soon.

D. It offers monthly contracts.

44
Where does the woman most likely work?
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A. At a university

B. At a publishing company

C. At an electronics store

D. At a grocery store

45

What does Murat ask about?

A. How much an item costs

B. When an event will begin

C. How many people will participate
D. Where to set up some equipment
46

What does the woman suggest doing?
A. Offering a discount

B. Displaying informational materials
C. Holding a contest

D. Visiting a registration table

47

What type of industry do the speakers most likely work in?
A. Textile manufacturing

B. Food production

C. Health care

D. Hospitality

48

What business challenge are the speakers discussing?
A. Lack of qualified personnel

B. Rising production costs

C. Changes in consumer preferences

D. Increased competition

49

What does the man say he will do?

A. Research more information

B. Negotiate a discount

C. Upgrade some machinery

D. Train a new employee

50
Why is the man calling?
A. To explain a business merger
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B. To describe a new company policy

C. To offer the woman a work assignment

D. To invite the woman to speak at a conference
51

What does the man say a client is interested in doing?
A. Purchasing another business

B. Finding a new office space

C. Revising a budget proposal

D. Creating a marketing campaign

52

What does the woman ask the man to send?

A. A project description

B. An event invitation

C. Some social media links

D. Some contact information
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