PART ONE
Cuigktions 1 - 12

*  ¥ou wil hear oo ielephone comensalions or messages.

& WA B8 OF I WORDS OF & NUEbar in the numbsrad Soacas on e nales o 10 balkew,

*  Wou wil hear sach reconding twice.

Coereassation One
{Queatians 1 - 4)

*  Look at tha noles balow.

«  Wou will hear & wornen wephoning a conference centre office,
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Comiemsation Two
[Questans 5 - 8]

*  Look atthe form bekee
® oUWl haar @ man caling A compueT Speiian
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Comversation Thres
(Qusatians 9 - 12)

* Lot 2 fhe notes below
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PART TWO
Cuinstions 13 - 22

Section One
[Quaatians 13 - 17)

+  *ou wil hoar e shorl recomings. Fhve people are talking about a problem thal oocured.
*  For each reconding, decily whal sech apasier is lnking s

* Wit one befer (A — Hj met 10 the numbar of S eoerding.

b Do not usa any Sttar marm than anee

= Vou wil hear e e recordings twice.

W A Rasing A businass can
B laking the wrang equpment
T - € amhing ke for 3 mesting
45 O farguitieg an addrees
E misunderstanding a messagn
16 F  misaing & prasantaltion
o o G lorgetiing o make a phone cal
H  taking the weang docaments
Section Twa

[Questang 18 - 22)

= You wil hear arcther free recordings.

*  For guch recoring, deco what T speaker s doing.

= Wirite one lenes (A — HY fecd o hi fumber of B recoedieg
*+ Do nct use any letisr more than cnca

= You wil hear S B recondings inios

making a complaint
18

carfirming inkrmation
piving Fstnuctiors
CNENGENG AN ArFAngame
recuestng informatian
making A recommandation
giving an iFwitation
requsing acvica
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PART THREE
Guiesticns 23 - 30

‘¥ou wil hear a mdic interviow with José Martinez, the Cirector of Pizza Rapida, o pizza defvery
chain in Snan
Fior iniich gumstion 23 = 30, mark one kete (A, B-or C) For e comect sremer,

¥iou wil haar $w mocedng twice

o Martinas became sucossshl by

A RKING CRr & well-krecn compatiir
B ealabisking an indoaties il Baress
€ gaining a reputation for high qualite

Burkorn Jomih Martinge sal up his plzes delvery sevice, e

A tested sarples an potenial dients.
B raraied ool product uesionnal s,
€ assessod demand in cifiernn! arsas.

Acsonding 1o Joad Martinaz. the Spanish fast lood usines

A is different from that of the LLS.
B s sicwnd sightly in i rate of gromih
€ emplays an ncreasing number of wemen,

i Marlingz wants Nis Fanes managans 1o

A develop a compattive atttude.
Bty oul some of 12 shop-Aoor jebe,
€ mpend some tme working abroad

oJoridd Mariinaz belisess thai at Srsi pacphs invesied in Pizza Ragida because ihey

A wern attmoied by what S company otiersd
B sawthat tha shares wara porirming vl
€ thoughl fiood comaanies mare a daks Fresstmant.

28 José Martinoz left the first company he worked for becausa i

A getihe sia impoasible wegeis
B offered insutbcent inpentives,
C  provided rackqualo supoart

28 José Marlinez finds Tt pooudar sporls ewerts.

A are good placas to adwrkes hi servics,
B rasms band awareness frough team sporsanship,
C  Incraase publc demand for his producss.

30 What doss Josd Martiner plan 10 do in e bose?

A cevalop a chain of rastaurants
B sl up a franchise operstion
€ expand inte the frozen food marksi

‘fou now have 10 minutes to transfer your answens to your Answer Shset.
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