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" Fill in the blanks with the correct
 vocabulary words. Words: customer
loyalty, make a complaint, offer a
solytion, response times, get feedback
for business, report a problem

ik |r customers are satisfied, it helps build

2. When something goes wrong, customers usually

3. Companies should quickly to keep
customers happy.

to solve

After fixing an issue, businesses often try to

Lustom n call the hotline to _ with a
product or i



