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READING - EFFECTIVE COMMUNICATION WITH PATIENTS

(RAD TECHS)

Read the text and select the correct answer below:

1. According to the text, one of the main benefits of good
communication in radiology is:

2. Which of the following is not one of the four communication

abilities mentioned?

3. Why should humour be used carefully in medical

environments?
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4. Which of the following is an example of paralanguage?
5. Why is a professional appearance important for rad techs?
6. “Taking the heat” means:

7. When dealing with an angry patient, technologists

should:

8. Why should perfumes be avoided by technologists?

9. The text recommends the following for visually impaired
patients:
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10. For patients with hearing impairments: technologists

should:

11. When communicating with mentally ill patients,

technologist should:
12. Elderly patients may require:

13. Why should adhesives be avoided on elderly patients when

possible?

14. The most important communication principle for pediatric
patients is:

15. What must a parent accompanying a child in the imaging room
do?
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16. Why might adolescents require special privacy

considerations?
17. Questions about pregnancy should be asked privately because:
18. A teenager who is an emancipated minor:

19. One universal communication principle across all patient

groups is:

20. The text suggests that effective communication with patients
helps technologists because:
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