Questions 5 - 9: Complete the notes below.

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer.
MEDICAL INSURANCE INQUIRY

Client Name: Adam Harker

Address: #48, 5 Street, Liverpool

Postal Code: 6

Phone: 0151 555 0143
Notes:

- 27 years old, not 7 for a student policy

- Most likely to sign up for the 8

- Might stay in Spain for up to 9
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Section 1. You will hear a lelephone CONversaton
between a customer and a receplionis! from an
Insurance company about medical covernge.

W. Midlands Heath Coverage Services. Ths 5
Metanie speaking. How can | help you?

Hi, I'm planning 1o study abroad in Spain for
Septernber and October this year, and 'l need
medical insurance. i
Certainly. | can help you. First. if you dont mind,
Il need to get some information from you. Could
| first get your name and postal address, please?
Yes, 0l is Adam Harker, And *Tm at 48 Bixeth
Sweet in Liverpool. That's B-1-X-T-E-T-H

Aha. "What is your post code?

Um. %t 5 L-3-4-EW

Oh, and |'l also need your home phona Number.
Sure. That's 0151 555 0143,

Thanks. Gol & And could you tell me # you
currently suffer from any madical condttions or
diseases? Policy rales are a bit higher it you are -
already diagnosed with a medical problem.
No, nothing that | know of. | had a check-up last
month and everything was okay. :
mm.umawhmm

in continental Europe. 'Its o student policy for

those aged 17 10 25 and & is for basic coverage
and costs £88 per month. Howaver, dental work

and medication are not included. We also have
comprehensive plans that cover everything, but
they cost more.
7fm 27, so 1 am not eligible for the chesper plan.
How much are the other policies? -

"Hegular plans are £112 per monih, and the
comprehensive ones are £158

| have a limited budget, so ''d go for the less
axpensive option. | plan 10 ravel around a few
nearby countries in Europe as well, would that
aflect the price? And ") might choose to stay in
Spain an extra month, s0 would tha rate be |
tha same i | stayed 3 monihs instead of 27
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and there would be no change to the policy if
you traveled 1o neighbouring countries.

make payment?

You can pay by credit card now. Or send us &
direct depasit from your bank,

EEEEE §

Well, that's good 1o know. Okay. so how do |

. Phin 1. Ban s& nghe mdt cubc trao dbi qua dién thoal gida

mdt khach hang véi nhdn vién 18 tan cda mdt cdng ty béo
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Actually, no. There would be a 10% discount, - NO:

Nam:
N

* hifm v& cac ch &b béo hiém y 18

Trung thm dich vu bio hiém y 18 Midiands xin nghe.
Tl & Melaine. Téi oo thé gidp gi duoc cho quy khach?

Chio chi. Téi dang o6 kil hogeh du hoc tal Tay Ban
Nha 1is thang 9 én thang 10 nam nay. Vi thé, i
muén dang ky bao hifm y 1.

Ving, 10i hidu rdl. Truoc hét, ndu khing phién, anh

hay cung clip cho 16i m3t 56 thing tin ca nhan. Xin
anh cho bidt 1n va mé buu chinh!

. Viang, Tén 1514 Adam Harker. Téi s8ng toi 55 48, dudng

Bixioth, Liverpool. Danh viln la B-bX-T-ET-H.

Véing. *Xin anh cho biét ma buu chinh!

fL34EW

Xin anh cho bl thém s dién thoal nha riéng!
Dily. 0151 5550143,

Cérn on anh. Buge rét a. Midn 1@l anh cd dang chia
bénh gi khdng? Tién bio hiém s& cao hon mot chit
néu anh dang phai chia bénh.

Khing, Theo 10l bidt & nhu vay. T viia kham thang
trudic va két qué binh thuting.
vm,muﬂm.cm;uwmmmm
du hoe sinh tal Chau Au.” Sinh vién, hoc sinh ti 17
dén 25 wdl 58 dugac hirdng chinh séch cd bin voi phi
bao hidm K 88 bang mdt thiing. Tuy nhién, bio hiém
khang bao gdm chi phi kén quan i ring ham mal va
cic loal thubic. Cong ty ¢bn ¢t goi bio hidm tng hap,
nhung gid s& cao hon mit chat.

'Téi da 27 whi i, nén chéc khong phi hdp cha g
gid rb. Chi phi cho cAc gdi khac la baa nhidu nhi?

C N "Golthang thuting o6 gid 112 bng mét thing. Géi Wing

hop oo gia 158 bdng mit thang.

T4l chinh cla 13i 06 han, *nén 101 58 tham gia goi ré
hon, Téi eling &6 kif hoach di du lich mit vi nudc lan
can & chiu Au, W difu nity o6 &inh hudng 101 phi bio
hiém khong a? Toi "cling dang cén nhéc & lai Tay
Ban Nha thém 1 thang, chi phi cho 3 thang ciing
gitng voi 2 thiing phil khong?

Khéng a. Anh s& duge hudng 10% khuyén mai
v oi bao hiém s8 khong co gl thay a4i néu o
du lich tai céc nudc lan cin,

T6t qua. Téi cdn thanh toan theo cach nao nhi?

Anh cb thé thanh todn bAing thé tin
by it oo syl Kok ey g 10
khodn ngén hang,

TUvung suffer bj thudng, b bénh  diagnose chdn doan bénh check-up kiém tra, kham
policy chinh sach continental thuéc luc dia coverage pham vi hang muc
comprehensive t6ng hop plan goi bdo hiém  eligible phis hop, c6 v cach
neighbouring 1an can, ngay sat direct deposit chuyén khodn tryc tiép
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