,.—\ﬁ b Worksheet, Unit, 1 el(_

Part 1.1 Fill in the blank \
Receptionist: Good morning, ABC Company. (1)

Caller: Hello, may I (2) to Mr. Somchai, please?

Receptionist: Certainly. May I know who's (3),
please?

Caller: This is Jane from XYZ Companhy.

Receptionist: Thank you, Ms. Jane. Please ___ _ (4)
a moment while I transfer your call.
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Part, 1.2 Which steps are they?

1) Good morning, ABC Company. How may I help you?

7) This is Somchai from the sales departiment.

3) May I speak to Ms. Nida, please?

4) I'm calling to ask about, your hew product.

5) Excuse me, I couldn’t hear you. Could you repeat;
that?
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Part; 1.3 How to say and write the telephone humbers

e (U 0 {M97U01 zero 1S9 oh

* Wugovdatrliousiu uudindiu
Ioum double mumausineuiu )

e wugFiatmiousiu tuudadiu _
Iomm bhiple musnudaleniu o

o oulutiousiuluudasulonune=gin

o wuuwEinlvonriowiuinuouilaaominlrodownd e
L¥M 100 (one hundred), 2000 (two thousands)

Examples

- (081)27225991
oh eight; one double ttwo five double nine ohe

- (072)3851000
oh two three eight; five one triple oh
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Exercise

1) (053) 255443

7) (089) 553bbb?

3) (045) 278815

4) (034) 221200

0) (08b) 62014720




