EXPLORE THE THEME

Look at the timeline and read the
Information. Then discuss the . L)

questions. £

ree. CENTURIE
shopping in the past to shopping
today? Wy or why not? ;

el 0/ SHOPPING
stom and your sakesperson was a rabat? -

3. What ather developments in shopping - | | =3

trends are you aware of 7 ] ﬂi | \_
! -

In the obd days, customers went intoa
store with an fern inmind, They spoke
1o a knowledgeable salesperson, had a
friendly conversation, and paid for their
e wsually in cash, Tirmes have
changed, and in 2073, ower 3 & hilfian
people shopped online. Today, even if
you go to a stora, you might not meet
an actual person ...
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Departimant stores

The Fest departmend store,
Hardineg, Howdl and Company,
ogrreere] in | |||||£Ilr.;. Shimpery
s ity sl wiman




