UNIVERSITY OF TECHNOLOGY AND APPLED SCIENCES - IBRA

GE-3. READING. UNIT 1 LESSON A

Use the words in the boxes to complete the text.

treat behavior status motivation criticize interact
The good 1. of managers is very important for the success of
organizations. They should 2. with their staff to understand their problems and
know their ideas. Managers should always 3. employees kindly and fairly. They
should not 4 them in public. If the manager is aggressive, the staff will lose
their 5. and they will finally quit their jobs.

(Biju C Thomas)
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