Apologize /

IELTS Speaking Part 2

Describe a time when someone apologized to you
You should say:

« When it was

« Who this person is

« Why he or she apologized to you

« And how you felt about it

Answer

I'd like to talk about the waiter whom | met at a restaurant
near my house last week.

Back then, my friend and | decided to have dinner at a
Korean restaurant near my house, as we are both Korean
food lovers. | had made a reservation” because | was well
aware of how famous this restaurant was and how crowded
it could be. However, when we arrived at the restaurant, it
was full of people, and we had to wait for around 15 minutes.

We were starving® at that time and really upset, and | was
ready to make a very ugly scene'™. Yet, as | looked at the
waiter, | didn't have the heart to do'* so. He looked so young
that | guessed he was just a newbie'®, maybe just a college
student doing his part-time job, and it seemed that having to
serve so many customers completely drained him.

Therefore, after some minutes to compose myself, |
approached the waiter and politely explained what had
happened.

He panicked at first, but then immediately apologized and
prepared a table for us in just a blink of eyes. Seeing that, |
really couldn't be angry at him.

Before we left, he came to us and said that he's sorry once
again.

To me, it was forgivable that the waiters made mistakes in
such a stressful time, and | really liked how he sincerely®
apologized and compensated for his mistakes.

1. To make a reservation /meik/ /a/ /
rez.a'verfan/: dat chd

Vi dy: I'd like to make a table reservation
for two people for nine o'clock.

2. To starve /stov/: cuc ky doi
Vi dy: Whole communities starved to
death during the long drought

3. To make a very ugly scene: gay nén
mot tran tranh cai

ugly / ag.i/: xau xi

scene /sin/: B canh

Vi duy: | was ready o make a very ugly
scene

4. Do not have the heart to do
something: khéng nd lam diéu gl dé
heart /ha-t/: Trai tim

Vi dy: She asked me to go with her and |
didnt have the hear! fo refuse.

5. Newbie / nju:bi/: ngudi mai

Vi dy: The guide helps newbies
understand the latest social nelworking
sites and apps.

6. Sincerely /sin'szali/: mét cach chan

thanh
Vidy: I'm sincerely grateful
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Nhimg tir vymg va y tudng trong bai cé thé ap dung cho chi dé:
« Describe a time you received a terrible service

IELTS Speaking Part 3

1. On what occasion do people usually apologize to others?

Goi y: mumble (Iam bam), hurt someone’s feelings (lam tén thuong ngudi khac — vé mat tinh cam/
cam xdc), make an apology (xin 16i)

Obviously when we make mistakes. When we do something wrong, making an apology is always
a must. For example, when you accidentally hit someone on the road, you should apologize
immediately. Or when you hurt someone’s feelings, it'd be terrible if you just leave it there without

any apology.

2. Do people in your country like to say “sorry™?

No, they don't. Vietnamese children are taught to apologize when they do something wrong, yet
they forget all about it when they get older. Many adults never apologize to others even though
they're the ones at fault.

3. Do you think people should apologize for anything wrong they do?
Goi y- unreasonable (bat hop ly), regret (héi han)

They definitely should. It is unreasonable when we make mistakes and pretend that nothing
happened. Apologizing shows that we regret what we did, or that we didn't mean to hurt them.

4. Why do some people refuse to say “sorry” to others?

Goi y: arrogant (kiéu ngao), maintain their personal image (gir hinh dnh c& nhan), lose face (mat
mat), guilty (cam thay tgi 16i)

This is because they're arrogant, | believe. Those people are afraid that admitting their mistakes
and apologizing may make them lose their face. On the other hand, some other people refuse to
apologize because it makes them feel even more guilty about their actions.
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