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ATTENTION!! 1 Use the cues to make questions.

All the answers in
this test will be

checked manually
by your teacher,
NOT by the
system.

1 Where you when the problem start?

2 the phlegm yellow or green?

3 What else you worry?

4 What think cause the rash?

5 Could describe bit more how all happen?

6 you pain?

7 bangknee something any time?

8 howlong you have headache? (Looking at the patient holding her head)

2 Identify the types of question in1using these descriptions:
a closed question

anopen question

a patient-centred question

a
b
¢ aleading question
d
e afamily- / work-related question
f

a prejudicial question or question suggesting the answer

3 Use your own words to complete the doctor’s questions in the conversation.

Doctor OK, Mrs Deacon, 'here?

Patient Well, mmm, I'm not feeling very well.

Doctor ‘ problem?

Patient Mmm.]have this painin my shoulder.

Doctor How e

Patient Forthe past few days.

Doctor 4 before?

Patient At least twice in the last six months. But not as bad as this.
Doctor * pain?

Patient Well, I can barely get dressed in the morning as I can’t raise my arm above
my head. It takes me ages to get ready.

Doctor Where 57

Patient Mmm,just here on the right shoulder.

Doctor spread n
Patient Yes.It goes down intothe arm a bit.

Doctor anything o
Patient Nothing really, except a few painkillers. It wakes me up at night.
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