unit26 Jobs in ICT

1 i1 professionals

- A Complete these definitions with jobs from the box.

software engineer  computer security specialist  blog administrator  help desk technician
DTP operator  hardware engineer  network administrator  webmaster

| 1 A designs and develops IT devices.
2 A writes computer programs.
3 A edits and deletes posts made by contributors to a blog.
4 A uses page layout software to prepare electronic files for
[ publication.
5 A manages the hardware and software that comprise a
netwark.
A designs and maintains websites,
7 A works with companies to build secure computer systems.
A helps end-users with their computer problems in person,

by email or over the phone.

B ﬁ Listen to four people on a training course introducing themselves and
talking about their jobs. Which job in A does each person do?

Speaker 1 Speaker 3

Speaker 2 Speaker 4

2 Job advertisements

A E In pairs, read the two job advertisements on page 130 and tick (/) the
most important qualities and abilities (1-10) for each job. Add more to the list if
you can. Which three things do you think are most important for each job?

Senior programmer DTP operator
logical reasoning
patience and tenacity
being good with figures
imagination
self-discipline
accuracy
leadership skills

efficiency
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creativity
drawing skills
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B Q Discuss if you would like to apply for one of the jobs. Give reasons for your

answers.




e —————————,
DIGITUM-UK DTP operator

SENIOR PROGRAMMER requirs M- required for a leading
K ding suf = > Syst he financial magazine.

We are looking for a bright, competent
QuarkXPress operator with at least
three years’ experience in design and
layout. Skills in Photoshop, Freehand or
Illustrator an advantage.

Ability to work in a team and to tight
deadlines is vital.

Please apply in writing, with CV and
samples of your work, to Tom Parker,
Production Manager, Financial Monthly,

Send your CV to CHRIS SCOTT, PERSC Stackton Street, London EC1A 4WW
MANAGER, DIWUR 75 PN?KSF“LL STREET, Or apply online:
LONDON SW‘M- BﬂE
You can visit our website at www.digitum-uk.com e oW
. WV,

C Look at the online profile for Charles Graham. Which of the jobs above is most
appropriate for him?

Charles Graham 22 years old

Professional summary

I graduated in 2004 with A levels in English, Art and Maths, and went on
to do a course in graphic design and page layout at Highland Art School.
Since 2006 I've been a graphic designer for PromoPrint, a company
specializing in publishing catalogues and promotional material, and have
used Adobe InDesign and other DTP software.

3 Aletterof application

A Read the letter of application on page 131 and answer these questions.

1 Which job is Sarah Brown applying for?

2 Where did she see the advertisement?

3 How long has she been working as a software engineer?
4 What type of programs has she written?

5 When did she spend three months in Spain?
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Dear Mr Scott,

| | am writing to apply for the position of Senior Programmer, which was advertised on 28th March in
The Times.
| graduated in May 2002 and did a work placement with British Gas as part of my degree. Before
taking my present job | worked for a year with NCR. | stayed in this job (1) March

| 2004.
(2) the last three years | have been working as a software engineer for Intelligent

Software, | have designed four programs in COBOL for commercial use, and (3)
January | have been writing programs in C for use in large retail chains. These have been very

| successful and we have won several new contracts in the UK and Europe on the strength of my
team’s success.

Two years (4) - . | spent three months in Spain testing our programs and also made
several visits to Italy, so | have a basic knowledge of Spanish and Italian. | now feel ready for more
responsibility and more challenging work, and would welcome the opportunity to learn about a new
industry.

| enclose my curriculum vitae. | will be available for an interview at any time.

| look forward to hearing from

Yours sincerely, for, since, ago, until

Sarah ESI" n o We use for to refer to a period of time.

I've lived in Liverpool for five years.
| Sarah Brown . Al
& We use since to refer to a point in time.

I've been unemployed since May 2005,

We use ago with the past simple to say when something
happened, We put ago after the time period.
| got married five years ago.

B Look at the HELP box

and then complete the

letter with for, since, ago

or until. o We use until to mean up to a certain time.
I stayed at high school until | was 18.

4 a job interview

Chris Scott, the Personnel Manager at Digitum-UK, is interviewing Sarah
Brown. Listen to part of the interview and complete his notes.

Name: Sarat Brown Pragrams for:
I Qualifications: (;i 5 . Py
De_gre'e in (! ) - tabase Know/le ge.

(Aston University) = i . ; * j |
Languages: Basic Spanish and ltalian resent job: Works for Intelligent
Software writing programs in COBOL

Work experience: e L

NCR (Z) : (one year) :
Software for: Reasons for applying:
03) 6l
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Language work: the present perfect

A Look at the HELP box and then choose the correct words in brackets to

complete these sentences.

He (‘s never liked /'s never been liking) Maths.

They ('ve worked /‘ve been working) on the project all day.

John (‘s used /'s been using) the computer for hours - he looks really tired.

She (‘s written /'s been writing) this essay since 9 oclock.

2
3
4 How many emails (have you written / have you been writing) today?
5
6

They ('ve interviewed /'ve been interviewing) five candidates today.

| HELP box/

Present perfect simple

We form the present perfect simple with
have/has + past participle.

I've used Microsoft Access for many years.
| haven't used Microsoft Access for years.

We use this tense to talk about:

e States that started in the past and continue to the
present.

Since 2006, I've been a computer operator for
PromoPrint.

e Past actions that continue to the present, where we
put an emphasis on quantity (how many).
I have designed four programs in COBOL.

e Personal experiences, especially with ever and never.

Have you ever worked with databases?
I've never worked with databases.

Present perfect continuous

We form the present perfect continuous with
have/has been + present participle.

Since January I've been writing programs in C.
We use this tense to talk about;

e Actions which started in the past and are sfill
happening.

For the last three years I've been working as a software
engineer for Intelligent Software.

e Past actions that continue to the present, where we
put an emphasis on duration (how long).

She’s been working a/l morning.
Contrast with the past simple

We use the past simple to talk about events that
happened at a specific time in the past that are now
finished.

| graduated in May 2003,

Not: Hhave graduated in ...
| stayed in this job until March 2004.

Two years aqgo, | spent three months in Spain.

B Put the verbs in brackets into the present perfect simple or past simple.

1 She (be)

2 After graduation | (work)

3 (you ever work)

4 |(lose) my PDA.
5 I(send)

a software engineer since 2004,

for a year with NCR,

as an IT consultant?

my CV last Monday. Have you received it yet?
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