Part 2. You have received this email. Read the email and the notes you have made. Write a reply
using all the information in your notes, and express how you feel about the situation. You should
write between 120 and 150 words. (Suggested time 15 mins)

Email: The city is seeking public opinion. What do you think about pedestrian sidewalks, and what
suggestions do you have for improvements (1)? Do you think the lighting system is adequate (2)?
Give your opinion about the sign system (3).

Notes:
e The sidewalk (pavement) is too narrow. Cars often park on the sidewalk.
e Some are okay. But some lights have been broken for months.

e Too many signs - causing confusion - sign text is too small.

Dear SirfMadam,

(1) your email collecting opinions from the public, and | would like to

present my perspective about the issues you have mentioned.

(2) the current pavements are too narrow for pedestrian use, especially

cars often park on them, forcing people onto the road. Therefore, (3)

widen the sidewalk and enforce stricter parking regulations to improve the situation.

(4) , while some areas are well-lighted, others have lights that have been

broken for months, making them unsafe for pedestrians in the evening. Regular
maintenance and timely replacements are essential to ensure consistent safety across the

city.

(5) in the street, it confuses pedestrians when they participate in the

traffic. Additionally, the text on the sign is too small, making it difficult to read quickly.

Therefore, (6) changed and the text in sign must be larger and bigger.

(7) my feedback.

Best regards,

Hang
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