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A i Listen to the phone conversations in a hotel. Then listen again and complete each statement, using
words from the box.

bell room dinner hangers make up the room

laundry shoeshine towels wake-up turn down the beds

—

1 She wants someone t0 BANG UP ..........ccceccrrrreere. . SN AISO NERAS ...vovvvveveververirnne service,

2 Heneeds ................ccoo.. service, and he wants someone to bring up extra ............... ‘

3 She wants SOMEONE 10 .........c.cerrirenns , AN sihe wants sarreone to bring up e .. ... .
4 Heneeds .......couivummisenive service and .........cococunseerses senvice,

B What hotel room or bed type should each guest ask for?
1 Ms. Gleason is traveling alone. She doesn’t need much space. ..asngleroom

2 Mr. and Mrs. Vanite and their twelve-year-old son Boris are checking into a room with
oneking-sizebed. ............ccconinnrinenns
3 Mike Krause plans to use his room for business meetings with important Customers. ...............ccccouminies

4 George Nack is a bng man, and he's very tall. He needs a good night's sleep for an important
meeting tomorrow. . eomsnsh

5 Paul Krohn's company wants him to save some money by sharing a room with a
CONBMUR, o e i

C Write real conditional statements and questions. Use the correct forms of the verbs and
correct punctuation.

1 if / it / rain this morning / Mona / not go / to the beach
. Jf it rains this moming, Mona won'tgo o thebeach.

2 if [ you [ walk to the restaurant / you / be there in fifteen minutes

..........................................................................................................................

..........................................................................................................................

4 what /Karl / do / if / the airline / cancels his flight

5 if / you / not like / your room / who / you / call
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