LESSON 10 -TEST 1 ANALYSIS - READING

PART 5

Q109. Depending on how well this job fair does, we might consider holding ------- one in New York.
(A) each other
(B) the others

(C) other
(D) another

Q111. If employees are ------- from work for more than three days, they must provide valid medical excuse.
(A) present
(B) efficient
(C) confident
(D) absent

Q118. Staying in an off-grid hotel without basic amenities was the most ------- part of our trip.
(A) irritation
(B) irritated
(C) irritant
(D) irritating

Q119. Visitors can find real ------- at Marrakesh flea market, which sells high value antiques at affordable prices.
(A) assets
(B) merits
(C) bargains
(D) transactions

Q126. If your luggage has been lost ------- stolen on public transport, report the incident to the authorities.
(A) or
(B) since
(C) but

(D) even

Q128. Safety goggles and helmets ------- to all visitors upon entering the factory.
(A) gave
(B) will be given
(C) give
(D) has given
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PART 6

Questions 135-138 refer to the following advertisement.

Q13s. aias.

(A) taught (A) designing
(B) had taught (B) design
(C) teach {C) designed
(D) have taught (D) designer
Q136.

(A) Qur clients love our state-of-the art facilities and personalized services.

(B) All of our instructors are experienced as both trainers and trainees.
(C) Sessions usually last an hour or ninety minutes.

(D) However, we can arrange sessions to suit your special needs.
Q137.

(A) highly

(B) completely

Venus Coaching

For more than ten years, Venus Coaching has offered private
fitness instructors. We ---|135]--- many people successfully,
including students, beginners, and professional athletes.
---[136]---. They can provide easy tips and expert technigues,
or simply help you feel comfortable building up your strength
and stamina. That's why we are the leading gym center in the
region.

You can attend as few or as many sessians as you'd like; there
is no long-term commitment. If you are not ---[137]--- satisfied
with your first session, we will refund you your money.

Please complete our new client form if you are interested so
that we can begin ---[138]--- a personalized training schedule.

(C) especially
(D) greatly

PART 7

Task 7: Read and choose the best option. Explain your answers.

Michael Tran
45 Park Road,
Jackson, TN 38301
Dear Mr. Tran,
According to our records, you bought a Vortex washing machine with the item
code MX313. The appliance has been completely recalled by Loma
Corporation due to a problem with one of the parts.
We are offering two options: Either the machine will be replaced with a new
model or a complete refund will be given. A service crew can be dispatched to
pick up the appliance. Additionally, a phone service has been established to
assist our clients.
We should point out that using the washing machine is still secure. Due to a
production line fault that triggered the issue, the equipment does not meet
the required quality standards set by the government.
Loma Corporation sincerely regrets this mistake and wishes to find a
workable solution.
Yours sincerely,
Lucas Black
Customer Service Specialist

Questions 161-163 refer to the following email.
Q161. Why Is the letter written?

(A) To handle a customer complaint

(B} To announce a delayed delivery

(C) To introduce a sales offer

(D) To inform of a defective product

Q162. What should customers do to receive
support?

(A) Reply ta the letter
(B) Phone the mechanic
(€) Ring a hotline

(D) Email the company

Q163. Which of the following is mentioned as one
feature of the product?

(A) Lower electricity consumption

(B) Guaranteed safety

(C) Approved quality standard

(D) A range of color available A
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Questions 177-180 refer to the following advertisement.

For the last decade, Rock Lobster has been serving its tasty food
to the residents of Lewisham. In order to express our sincere
thanks to our beloved patrons who have supported us, we are
offering one free dish to diners who visit with a group of three or
more,

Additionally, in November, our restaurant owner — Mr. Daniel
Francis — was honored as The Business Man of The Year due to
his donation fo disabled children. This award from the Financial
Express magazine gives us even more reason to celebrate,

All bookings are warmly welcomed. |n addition to the current
dishes, we also have special food for kids and families, so that
everyone can enjoy this wonderful moment.

Please call us at 923-346-27 to book your table, as the restaurant
may get crowded in the evening. We look forward to seeing you!

Questions 177-180 refer to the following advertisement.

For the last decade, Rock Lobster has been serving its tasty food
to the residents of Lewisham. In order to express our sincere
thanks to our beloved patrons who have supported us, we are
offering one free dish to diners who visit with a group of three or
mare.

Additionally, in November, our restaurant owner — Mr. Daniel
Francis — was honored as The Business Man of The Year due to
his donation to disabled children. This award from the Financial
Express magazine gives us even more reason to celebrate.

All bookings are warmly welcomed. In addition to the current
dishes, we also have special food for Kids and families, so that
everyone can enjoy this wonderful moment.

Please call us at 923-346-27 to book your table, as the restaurant
may get crowded in the evening. We look forward to seeing you!

Q177. According to the advertisement, what
will a group of four customers receive?
{A) A menu for kids

(B) A discount

(C) A dish free of charged

(D) A family party

Q178. The word “award” in paragraph 2 is
closet in meaning to

(A) announcement

(B) result

(C) competition

(D) prize

Q179. What is implied about Daniel Francis?
(A) He supported children with disabilities.

(B) He is the reporter of Financial Express.

(C) He wrote the article on the magazine.

(D) He is the chef of Rock Lobster.

Q180. What are the customers encouraged to
do?

(A) Go with children

(B) Reserve a table

(C) Order the food in advance

(D) Come early in the evening
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