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English for tourism industry

VOCABULARY AND PHRASES

Listen and choose the correct answer

O«
| a) USUNnravLAe)
b) Asdrisaviitn/Favwn

c) msuifv

0«

a) MKuamMsLaunIv
b) MsnovIAgIs:a:du

¢) MsaaAaldunIo

QO
a) GanaviAg
b) TndutAed

c) uS¥nnavined

N-X
a) kthAgIgkEa /usmsiulsolisy
b) gnmluuidsinndd

c) msdausu

s 0

a) dvdudeAuEaIN |

b) MsEiuguNIsPaw

c) usSmssnsa




< L
a) uWunGausu

b) MstRgIBUAAIUA

c) ukdvraviign

QU

a) Do you have a reservation?
b) Do you need help with your luggage?

c) How may | assist you today?

O ¢

a) Could you please fill out this form?

¢) I'm happy to assist with your booking.

X0

a) How may | assist you today?
b) Are you looking for recommendations?

c¢) May | have your passport please?

X0

a) Your check-in time is at 4 P.M.

b) Your check-in time is at 2 P.M.

c) You can check out until 2 P.M.

b) | would like to confirm your reservation.




