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1) Put the phrases in the correct order to make a dialogue:

I'm from France. What do you do?

I'm a student. | study Maths at the university. What about you?
Hi! My name is Lia.

That sounds great!

Hello Lia, nice to meet you! I'm Denis.

| work in a restaurant, I'm the chef.

I'm from Brazil, and you?

Nice to meet you too!

Thanks. Where are you from?

2) Complete the questions with the following words:

YOU EXCUSE WHAT REPEAT

- me, where is the toilet?

- Canyou ___ that, please?

- How are __today?

- ____ does ‘elevator’ mean? ELIVEWO RKS H E ETS
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AT THE AIRPORT
boarding pass - passport — gate - luggage - window

flight — security — aisle — delayed - ID

Agent: Hello! Can | see your ___, please?
Passenger: Sure, here it is.
Agent: Great. Are you checking any ___ today?

Passenger: Yes, just one suitcase.

Agent: Okay. Here's your ___ and your seat number. Your ___ leaves
from ___ 14 at 3:45 p.m.
Passenger: Thank you. Is the ___ on time?

Agent: No, it's ___ by 30 minutes.
Passenger: Oh, | see. Can | have a ___ seat, please?
Agent: Sorry, only ___ seats are available now.

Passenger: That's fine, thanks.
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4) Listen to the audio and complete with the information
requested:

- Passenger’s name

- Flight number

- Departure date

- Departure time

- Arrival time

- Length of stay

- Hotel address

- Reservation number

- City tour date

- Show date and time

5) Choose the correct option:

AT THE HOTEL

At eceptiond/ reservation you can order room / lift service.

We'd like a two / double room with a view / see of the garden, please.

The lift is after / over there. Take it to the second floor / room.

Please fill / write in this form / bill.

Id like a sit-up / wake-up call at 7.30 and I'd like to make / have breakfast in my room, please.
| have a luggage / reservation for a single / one room with a bathroom.

Can | cash/ have the bill, please? I'll check / change it now.

I’'m leaving today. Can | exchange / order some dollars here before | pay / check out?
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6) Match the sentence beginnings on the left with the best

endings on the right

AT THE CAFE

1 What size:
2 Isitto havein

b

3 Would you like it

4 What'sin

5 Where are

a heated up?

b regular or large?
¢ that baguette?
d the napkins?

e orto take away?

7) Match the phrases with their answers:

AT THE RESTAURANT

Welcome to our restaurant!
Are you ready to order?

What would you like to drink?
Anything else?

Here is your food.

Would you like some dessert?
The bill, please.

Thank you very much!

A. Yes, I'd like a lemonade.
B. Just the main course, thanks.

C. You're welcome!

D. Yes, I'lL have a chicken

sandwich.
E. Yes, a chocolate cake, please.

F. No, I'm still looking at the
menu.

G. Thank you!

H. Sure. Here you are
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8) Match the pictures with the words:

RECEIPT- RETURN- FITTING ROOM-
SHOES SECTION- SHOP ASSISTANT- SIZE
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8) Choose the correct option:

TURN LEFT

TURN RIGHT

GO STRAIGHT ON

GO TO THE END OF THE ROAD

' . GO STRAIGHT ON

GO PAST THE o

THE RED HOUSE IS BETWEEN B AND C
- THE RED HOUSE IS OPPOSITE B

THE RED HOUSE IS ON THE CORNER OF A AND B

EXCUSE ME, WHAT TIME IS IT?
I'D LIKE A DIRECTION, PLEASE

HOW DO | GET TO THE SQUARE?
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