Organise the sentences in the correct order

Conversation 1

What's the matter? Have you tried talking to her?

My boss keeps on giving me extra work. I'd ask to speak to her if | were you.

I think you should ask for an extension What do you mean by ‘extra work’?

That should sort it out temporarily It looks like you’ve got a communication problem to me.

A Ask about the problem.
B Explain the problem.
A Ask for more details.
B Respond.
A Make a diagnosis.
B Respond.
A Suggest action.
B Respond and thank A.
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Conversation 2

How can | help? That should fix it.
It keeps on going wrong all the time. It's always crashing and it won't remember the time or date.
What’s wrong with it exactly? It sounds as though it could be a battery problem.

The best thing would be to buy a new battery. | When you say ‘it’s always crashing’, do you mean it stops
working or it switches off?

A Ask about the problem.
B Explain the problem.
A Ask for more details.
B Respond.
A Make a diagnosis.
B Respond.
A Suggest action.
B Respond and thank A.
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