Audio 1

Fill in the Blanks
Listen to the audio and fill in the missing words.

s

Good morning, room service, speaking.
2. The guest's name is and her room number is

3. She would like to order fresh and three pieces
of with butter.
4. She also orders two slices of with egg.

5. Instead of brewed coffee, she wants a pot of

with less

6. Her order will be delivered in minutes.

Audio 2

7. A guest calls from room

8. The guest says the is broken.

9. The front desk will send a to the room.

10. The guest also asks for an
11. The front desk will have a , bring it.
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