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Section 4

I've been doing some research into what people in Britain think of doctors, the ones
Ul o R S P e oy - the first call for medical care-and
comparing this with the situation in a couple of other countries. 1 want to talk about the

rationale behind what 1 decided to do.

Now I had to set up my programme of research in three different countries so |
approiched posteraduates in my field 10 (D)o i by
email, to organise things for me at their end. I thought I would have trouble recruiting

help but in fact everyone was very willing and sometimes their tutors got involved too.

T HSd 10018 D) v s s R e v about what kind of sample
population I wanted them to use. I decided that people under 18 should be excluded
because most of them are students or looking for their first job, and also I decided at
this stage just to focus on men who were in employment, and set up something for

people who didn't have jobs and for employed women later on

[ specifically wanted to do a questionnaire, and interviews with a focus group. With the
questionnaire, rather than limiting it to one specific point, I wanted to include as much
variety as possible. | know questionnaires are a very controlled way to do things but I
thought I (5)..coviiiiiiiiii e later on to counteract the effects
of this. And the focus group may also prove useful in future, by targeting subjects I can

easily return to, as the participants tend to be more involved.

So I'm just collating the results now. At the moment 1t looks as if, in the UK, despite
the fact C that newspapers continually report that people are unhappy with medical care,
7B T ] ) SR S ————. , which takes place in
hospitals, that they are worried about. Government reforms have been proposed at all
levels and although their success is not guaranteed, long-term hospital care is in fact
probably less of an issue than the media would have us believe. However, I've still got

quite a bit of data to look at.

Certmilyy 1 wall 18l 18 ((Tonvnmmnsnsssmmmmmm s e than I had

anticipated in order to establish if people want extra medical staff invested in the
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community or if they want care to revert to fewer, but larger, key medical units. The
solution may well be something that can be easily implemented by those responsible in

local government, with (8).........oviiiiiiiiiiiiii e eaes

This first stage has proved very valuable though. I was surprised by how willing most
of the subjects were to get involved in the project - | had expected some unwillingness
to answer questions honestly. But I was (9) ..o
that something I thought I'd set up very well didn't necessarily seem that way to

everyone in my own department.

I thought you might also be interested in some of the problems I (10)............
..................................... There were odd cases that threw me -one of the subjects
who 1 had approached while he was out shopping in town, (11)............
..................................... when it came to the second round. It was a shame as it

was someone who I would like to have interviewed more closely.

And one of the first-year students I interviewed wanted reassurance that no names
WOUld be (12). .o I was so surprised, because they

think nothing of telling you about themselves and (13) .......coovivviiiiiininan. !

Then, one of the people that I work with got a bit funny. The questions were quite
personal and one minute he said he'd do it, then the next day he wouldn't, and in the end
he did do it. It's hard not to get angry in that situation but I (14) .............

.................................... on the overall picture in order to stay calm. The most

bizarre case was a telephone interview I did with
ELS i e s S RS R AR e in France. He answered all my questions in
great detail - but then when 1 asked how much access he (16)

................................................. he wouldn't tell me exactly what his work

involved. It's a real eye-opener...
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