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Concierge A person who works in hotel
performing tasks as such
giving information about the
hotel and other information.

Bellboy - A staff member of a hotel who

Dorman assists by handling the storage
of luggage, taking and
delivering massage, and
making reservation of tours

Housekeeper A manager who is on duty.

She/He handles the job of the
manager

Information A person who is maintains

Clerk engines, machines, electricity,
etc. in a hotel

Maintenance An employee of an

Engineer establishment, such as a

hospitals, an inn, or hotel, who
manages other employees
engaged in domestic tasks
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