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To communicate well with people of (1) countries, you must learn to speak well,
right? Yes, but speaking isn't everything. Some experts say only thirty percent of
communication comes from talking. Your (2) __ and other non-verbal actions matter, too.
Everyone around the world knows the "OK" hand sign, don't they? But in Spain, parts of
South America, and Eastern Europe, the OK sign is considered rude. And if you go shopping
in Japan, it means you'd like your change in coins instead of bills. In France, making the OK
sign means "zero" or that something is (3) . So check before you use the OK sign to
be sure it's OK! Understanding even (4) __ key gestures from different cultures can make

you a better communicator. So next time you travel, try being culturally sensitive. Find out the

local gesture and (5) __ your body talk.

Question 1: A. others B. another C. other D. the other
Question 2: A. gestures B. behaviors C. voice D. languages
Question 3: A. valueless B. valuable C. invaluable D. valued
Question 4: A. much B. a little C.alot D. afew
Question 5: A. make B. let C. keep D. have

usLIVEWORKSHEETS



