Speaker: Good morning. It's a great pleasure to be here in London
and to see so many people interested in working in hotels. We

in the International Finest Group of hotels are very proud of our
business and we are always on the lookout for quality recruits in
every department.

Now, I'm going to outline some of the areas of work where we are
currently recruiting and the essential skills or qualifications for them,
then I'll run through our recruitment procedure. OK?

At the moment we're looking for a number of people for

posts in different parts of the world andfjsoma
roles which involve a lot of travelling.

One of our main business streams is hosting special events
for other businesses. If you have good communication and

Ofgan'saﬂonﬂl skills (11) mmmmpmm

a = ] suggest you think
about bamming part of the team wi]ﬁf f: ff ﬁ? events for all
our centres. This would mean being r London
office. The work ranges from setting up small mestings a few days
ahead to organising international conferences two years in advance,
so there's plenty of variety. Some of thame run have
as many as a thousand delegates, so it's qurie challenging.
I:T ffra are some posts available for professionals in the

field. Chefs we can find; it seams this is a popular career

choice in many parts of the world as in the UK these days, in spite

, of the exacting standards, but (12} pecple to|
departments need a love of producing quality food.

| We're after really energefic and totally efficient young managers,

* who already have the in - no training
on the job here - and EW;EU t share the team’s determination to

i make everything run smoothly at any time of the day or night.

O, if you are the type of persan who enjoys a challenge, what about
" becoming cne of our relief housekeepers? You'll be a goo:ﬁiml

person, well organised, and supremely flexible, As well
} UK holidays maternhy and paternity leave, (13} mg;g wi]l be t;m
Mg :

} The International Finest brand name attracts visitors from all
over the world and on all kinds of business and leisure trips. Our

) swimming pools and eed to be run by people with the
highest standards of customer service. You don't have to be a
great athlete, but|” |and a pleasant manner are

} necessary. (14) A dlpl oma in sports science wnulg_b.e_thg_lummum.
requirsment here.
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Lastly, I'd just fike to mention that the|
another vacancy, Most bookings come online, especially from the
Far East for paopla oommg tD Eump& l15] HMjV_B_ﬂumﬂ_

W ouml bejustmepersnnwere
looking for to deal withi L and queries in the office
here. A flexible attitude to working hours is also important as you
may have to come in outside normal office hours.

Before you hear the rest of the talk, you have some time to look at
questions 16 to 20.

[Pause the recording for 30 seconds.]
Now listen and answer questions 16 to 20.
So that's an overview of the kind of jobs, now how to get them!

" First of all, provided you have a UK work permit, you can go online -

and register an interest in working for us, By return, you'll receive

a unigue applicant’s which Is your personal identification
number and which we'll use In all communications. [16) Along with_
maz_y_m.p_ggt ACCESS to the| " L vmefe you

which apply to all ouremployees That’s also where you can then

download (17) W
with your CV. You'll know within 48 hours whether you're

as you get an automated response. Sorry if it's a bit
impersonal, but at least it's quick. Hopefully, if we like the sound
of you, there will be in that automated response (18) a list of times

for an initial ich will take place by telephone during the
following week. You confirm by email which of the time slots will
suit you. Provided the interview is satisfactory, at that point we'll

ask for (19) 2 Mmum;wmm

be rtifi hi have
g[. and we contact your referees. The last
thing you have o do is you come along and have a look round the

International Finest Group head office, get to know some of our
team in Human ce 1o face, and (20) participateina_
one-day recruit which involves a number of group and
individual activities along with other potential employees.

Then, with luck, we'll offer you a job! So, | hope you like the sound
of joining our organisation.
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