Receptionist: Can | help you, sir?

Client Would it be possible (o
get a massage? | don”t have an
appointment

Receptionist: Well, actually, you'rein
Iuck. Our eleven o'dock just called
to cancel his appointment,

Clienk Terrific.

Receptionist: Let me show you to the
dressing area.

Client: Thanks, Oh, while PFm st it, do  Client: Grest. One more question, s

you think | could get a haircut, oo?

Receptionist: Yes. But you might
have o wailt a bit. We don't have
arything wntil 1.2:00.

Client: Mot a problem. By the way,
o mrisch willl the massace and
haitcut come to?

Receptionist Let's see . . _ it will be
110 euras in all,

it customary to tip the stafi?

Receptionist: Well, that's up to you.
But rnst clients give the stylist and
the masseuse a euro or bwo each.

[} FOCUS ON LANGUAGE Answer the questions, using language from the Photo Story.
1 How does the dlent ask for a massage? 4 What phrase does the receptionist use to tell the

2 How does the receptionist Indicate that the client ICHIE T TERW 0k 0F Sk Salon: ShviGEST
can have a massage without an appolintment? 5 How does the client say “That's OK"?

3 How does the client ask about the price of a & What expresslon does the rec nist use to tell
massage and a halrcut? the client that the amownt to tip |s his declsion?

SPEAKING

A PERSOMALIZE Check the word or phrase that best describes how often you get these salon services.
Then compare charts with a partner.

weekhy manthly once In a while never I dia thils for rmyseil
halnout O ] 1 0 B
fackal O O O | 0 . 0
shave L U ] O &
manicure =] O ] O O
pedicure g0 O . | - Cl
Massane O O (] 0 (]

B PMRWORK In youroplnkon, what is the value of sach service? Compare opinlons with a partres.

| think S mihnchu
g pecsdanes . cdenct debaoliogrog A shave? Are you lidding? 1 da

that myself, | den’t go to salens!
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