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n Extension activities/homework

Part A: Listen and correct the script below.

Conversation one:

1.  Man: Hi! I'm on your street, but can't find your house.
2. Woman: I'll send my location, it'll be easier.

3. Man: OK, but quickly. | have to charge my phone.

4. Woman: Done.

5. Man: OK, just asecond...

6. Woman: Are you still there?
7. Man: Yeah, | just dropped my phone. Butit's OK, it's got a strong case. Oh, I'm very near you. See

you in a minute.

Conversation two:

1. Customer: Hi, I'd like to top up my phone, please.

2. Store assistant: Sure. While you're here, don't you want to look at our plans? We've got some
really good offers this month.

3. Customer: OK, why not?
4. Store assistant: So, you're using pre-paid, right? How much are you spending a month?

5. Customer: About $20.

6. Store assistant: For that amount, you can get 5GB of data. And you can use your phone as a
hotspot.

7. Customer: Do | need to change my number?

8. Store assistant: No. It's another SIM card, but you can use your old number.
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Conversation three:

1. Daughter: So, I've downloaded the app for you, dad. Now you can play poker on your phone.
2. Father: Nice! Where is it then?
3. Daughter: Hum ... here. Just tap on thaticon ... now log in. Do you know your password?

4. Father: Yes, it's the same for everything.

5. Daughter: Dad, we talked about this. That's not safe these days. Anyway, you're in. You can play
for free against anyone in the world. You can also pay for a subscription to do other things.

6. Father: No, thank you. | just want to play.

Focus on vocabulary

Study the problems below and match them to the possible reasons or causes.

1. "My battery is dead." a. Yourphone is broken.

2. '"There'sno signal here." b. You are underground.

3. "My phone works, but | can't make calls." c. Youentered the wrong PIN code three
times.

4. "Nothing works!" d.  You forgot to charge your phone,

5. "l don't receive new emails." e. Yourinboxis full.

6. "The phoneis blocked!" f.  You are out of credit.
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