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SECTION 4 Questions 31-40
Compiate he notes below:

Write ONE WORD ONLY for each answer.

I ETHNOGRAPHY IN BUSINESS

Ethnography: research which explores human cultures

It can be used in business:
. 1o investigate customer needs and 31 o

= i help companies develop new designs
Examples of ethnographic research in business

Kitchen equipment

*  Researchers found that cooks could not easity see the 32
in measuring cups.

Ceil phones

- in Uganda, customers paid 1o use the cell phones of entrepreneurs.

«  These customers wared to check the 33 ... ... used.

Computer companies

" There was a need to develop 34 .. o improve communication
between system administraiors and colleagues.

Hospitals

L Murses needed to access information about 35 . in different
pans of the hospital.

Airlines

* Respondents recorded infarmation sbout their 36 ... while
fravedling
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Principles of ethnographic research in business
= The researcher does nol start off wilh a hypothesis.

. Participants may be selected by criteria such as age, 37 .. OF
product used,
= The parlicipants must fee! 38 . cabout taking par in the

resgarch,

=  Thereisusualydrect39 . of the paricipants.

= The interview is guided by the participant.

= Alotof ime is needed for the 40 ... ..of the data.

»  Researchers look for 3 meaningful pattern in the data.

Editby; IELTS Boan de

64 BWALLIT : bbs.iyuce.com

saLIVEWORKSHEETS



