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Where are the listeners?

(A) Ata community class
(B) Ata training course
(C) At a staff meeting
(D) At aconference

What problem is mentioned?

(A) The Internet is down.

(B) Some of the machines are broken.
(C) The software is not ready.

(D) There isn't enough equipment.

What will happen after lunch?

(A) A client meeting will be held.

(B) Some more people will arrive.

(C) Another instructor will come in,

(D) More computers will be brought in.

Who most likely are the listeners?
(A) City officials

(B) Tour guides

(C) Nursing students

(D) Corporate executives

What is the purpose of this talk?

(A) To discuss paid time off

(B) To ask some staff to leave
(C) To talk about a local fair
(D) To change website content

According to the speaker, what have some
employees said about a policy?

(A) It causes stress to employees.

(B) It has been considered unfair.

(C) Itis their most efficient one to date.
(D) Itis being taken advantage of.

()
167

7.

11.

12.

ClE882 v

What is the topic of the meeting?

(A) Introducing a new product

(B) Improving an advertisement
(C) Reworking a budget

(D) Changing a marketing strategy

What does the speaker say about the previous
advertising campaign?

(A) It was too different.

(B) It was ineffective.

(C) It was recorded last year.

(D) It only appeared on television.

What does the speaker ask the listeners to do?

(A) Contact a recording company
(B) Create a commercial idea

(C) Begin filming an advertisement
(D) Come up with a budget

. When is this meeting taking place?

(A) Prior to another meeting
(B) After work ends

(C) Before work begins

(D) During a lunch break

What does the speaker imply when she says,
“The scores are disappointing”?

(A) She couldn't find the scores.
(B) The company scored low on a survey.
(C) Customer attendance is low.
(D) The survey wasn't given out.

What does the speaker ask the listeners to do?

(A) Engage with customers

(B) Change the staff greeting message
(C) Alternate work schedules

(D) Ask for help from management
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Company Phone Directory
Department Extensions
562 Public Relations
545 Legal
653 Management
664 Sales
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13. What caused the problem?

14.

15.

(A) A missing delivery

(B) An unexpected storm
(C) Adrop in supply

(D) A late delivery

Look at the graphic. When is the new launch
date?

{.Pa} 7th
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What does the speaker ask the listeners to do?

(A) Locate a package

(B) Find another supplier

(C) Contact customers

(D) Consider promotional gifts

16. What is the purpose of this announcement?

(A) To release a schedule

(B) To find a customer

(C) To clarify a policy change
(D) To announce a new sale

17. What is indicated about the policy?

(A) A receipt has always been mandatory.
(B) Shoes from other stores are accepted.
(C) Shoes must be in the original packaging.
(D) Children's shoes are an exception.

18. Look at the graphic. Which department is the

speaker from?

(A) Public Relations
(B) Legal

(C) Management
(D) Sales
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