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1. What kind of room are you looking for?

a. l want to stay for 2 nights.
c. By credit card, please.
. How many nights do you want to stay?
a. A single room, please.
c. It's only me.
. May | have your passport, please?
a. No, thanks.
C. Here you go.
. What’s the check-out time?

a. It’s one night.

. Yes, that fine.

. I'd like a double room.

. Just one night.

. I'm Jackson Wane.

. I’'m Tom Cliff.

. It was great.

. It’s 12 o’clock.

c. It's on the third floor. . It’s 2009.
. Do you have a reservation?
a. No, thanks. . It was great
c. No, | don’t. . | pay by cash.
. How would you like to pay?
a. It’s J-O-N-E-5S . By Cash.
c. No, thanks. . Certainly.

. May | ask for a room rate?
a. It’s double room.
c. It’s three thousand Baht per night.

. Receptionist: May | have your reservation name?
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a. Allyn Brown

c. credit card

. Card, please.
. It’s two nights.

. double room

. Suite
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9. Guest: What’s my room number?
Receptionist: 1t's 719, HEIE’ S YOU .o
a. name b. key card.
C. receipt d. reservation
10. Receptionist: Good afternoon. How may | help you?
Guest: Good aftempon: sasaansisimrmmssim
a. Card, please. b. No, thanks.

c. Check in, please. d. A single room.
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i Thank you for staying with us. )I | Have you consumed anything from the mini-bar? :
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Guest: Good morning. I'd Uike to check out, please.
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Guest: It's 2509. Here's my key card.
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Guest: Yes, two cans of beer.

Receptionist: So, the total comes to 3,200 baht. How would you like to pay, sir?

GUESE: ().t seessesse s s s sse s s s s e e s

HeceptionBl Thapkyow (ks s s s i i s i
Guest: It was great.

Receptionist: I'm glad you like it. Would you sign your name here for me?

Guest: Sure.
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Have a good day.

Guest: Thank you so much. Goodbye.
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