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Directions : Study the table below. Then listen o the audio and wrile a short

answer for each question.
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Oscar
Papa
Quebec
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Source: Kim and Billington, 2016

Situation : Ground service agents are lalking via walkie-talkies about problems

during passenger boarding.

I. What are they talking about?

2. Why are names and seat numbers mentioned?

3. What is the name of the first passengers

4. Where is the first passenger seated?

5. What is the first passenger’s flight number?

6. What is the name of the second passenger?

7. Where is the second passenger seated?

8. What is the second passenger’s flight number?

9. Which terminal is the first passenger boarding at?

10. Which terminal is the second passenger boarding at?

usLIVEN\QORKSH

"
X
X
X

Tl

T,



