Understanding Workplace Bullying in the UK

Workplace bullying 1s a pervasive 1ssue in the United Kingdom, allecting employees across
various sectors. It encompasses behaviors that make someone feel intimidated, degraded, or

humiliated. Examples include spreading malicious rumors, unfair treatment, and regularly

Prevalence of Workplace Bullying

Recent studies highlight the concerning prevalence of workplace bullying in the UK. A survey
conducted by the Financial Conduct Authority (FCA) revealed a significant increase in reports
of bullving and diserimination within the financial sector, rising nearly 609% from 1,363 cases in
2021 to 2,347 in 2023 (reuters.com). Similarly, a study by Deloitte found that 409% of
individuals with disabilities and chronic health conditions have experienced bullving and

harassment at work (thesun.co.uk).
Case Studies Highlighting the Issue

Several high-profile cases have brought attention to the severity of workplace bullying:

* McDonald's Allegations: Over 700 current and former employees in the UK have
mitiated legal action against McDonald's, alleging a toxic culture mvolving harassment,
discrimination, and abuse. Incidents reported include managers asking young staff for

sexual favors in exchange for extra shilts (people.com).

« Financial Sector Misconduct: The FCA's review uncovered that financial services firms
rarely adjusted pay for employees found guilty of harassment, bullying, and
discrimination. Fixed pav was reduced in only 19 of such cases, indicating a lack of

substantial consequences for perpetrators (fnlondon.com).

Impact on Employees

The eftects of workplace bullying are profound, leading to increased stress, anxiety, and
decreased job satisfaction among emplovees. In severe cases, it can result in mental health
issues and prolonged absenteeism. For instance, in the McDonald's case, voung workers
reported rampant sexual harassment and a 'circle of fear,' leading to significant mental distress

(thesun.ie).

Legal Framework and Employer Responsibilities
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In the UK, while bullying itself is not against the law, harassment is unlawtul under the Equality
Act 2010. Employers have a duty ol care to ensure a sale working environment and can be held

liable for failing to address bullving and harassment claims (gov.uk).
Addressing Workplace Bullying

To combat workplace bullyving, organizations should:

« Implement Clear Policies: Istablish and enforce anti-bullving and harassment policies.

s Provide Training: Educate employvees and management on recognizing and preventing

bullying behaviors.

= Establish Reporting Mechanisms: Create safe channels for employees to report

incidents without fear of retaliation.

. Take Prompt AC&OH: ]ll\'t'ﬁ|i};it|(.’ Tt‘]}(]l‘l_‘i ”l(}l'()]lghl}' illl[l Iélkt‘ .EI,[)]JI'(]IJI'iill(;'. (1i5('i]]li1lﬂ}'}'

IMICASLTCS Zlgélillﬁl' ])(.‘l‘pl:l'l':lt(}l‘ﬁ.

By fostering a culture of respect and accountability, workplaces can mitigate the detrimental

elfects of bullying and promote a healthier, more productive environment.
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ESL Worksheet: Understanding Workplace Bullying

Part 1: Vocabulary Matching (A2 Level)

Copy the definitions next to the right words :

1. Intidated

L

Rumors

3. Harassment

4. Absenteeism

5. Liability

a. False stories spread about someone

b. Feeling frightened or overpowered

¢. Regular absence from work without a good reason

d. Legal responsibility
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Part 2: Gap-Filling Exercise (B1 Level)

Complete the sentences using the words from the box below.

»  policies, stress, harassment, freporting, environment

1. Workplace bullying can lead to increased

2. (:{)I]I[}}ll'lit;‘.‘-i .‘i}l(}lll(l }lii\'(‘ ('It.‘.ill'

among employees.

to prevent bullying.

3. Vietims should use established

4. Creating a safe working

channels to voice their concerns.

is essential for emplovee well-being.

& is unlawlul under the Equality Act 2010,
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Part 3: True or False with Justification (B2 Level)

Read the statements below and indicate whether they are true or false. Provide a justification for

each answer.
1. The Equality Act 2010 makes all forms ol workplace bullving illegal.

2. A survey by the FCA showed a decrease m bullving reports m the financial sector
Vi ying reg

between 2021 and 2023.
3. Emplovers in the UK are legally required to have anti-bullying policies,
4. Workplace bullying has no significant impact on employees' mental health.

5. In the McDonald's case, over 700 emplovees reported issues related to workplace

harassment.

I'ruel  [False

Part 4: Sentence Completion (B1 Level)

Complete the sentences with the correct word(s) from the box.

« finvestigate, harassment|, culture, bullying, mental health]

. Emplovers should always claims of workplace bullving promptly,

2. A toxic workplace can increase the chances of bullying.

3. Waorkplace can lead to anxiety and stress for employees.

4. is defined as repeated behaviors meant to intimidate or humiliate

SOIMeone,

5. Vietims of workplace bullying often experience negative effects on their :
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Part 5: Multiple Choice Questions (B1 Level)
1. What is the mam cause of workplace bullving as described in the text?
o A. Lack of training for managers
o B. Legal loopholes in the UK
o C. Intimidating, degrading, or humiliating behavior
o D. Workplace accidents

2. What percentage of disabled workers reported experiencing bullying, according to

Deloitte?

o A.25%
o B.o0%
o C.40%
o D.30%

3. Which of the following is an example of workplace bullying?
o A. Giving fair feedback during a performance review
o B. Spreading malicious rumors about a colleague
o C. Celebrating team successes
o D. Offering training to employees

4. Which act addresses harassment in the workplace in the UK?
o A Equality Aet 2010
o B. Emplovment Rights Act 1996
o C. Health and Safetv at Work Act 1974

o D. Human Rights Act 1998
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