5 () 81 Listen again. To support her claim, the speaker reports on a

LISTENING research study. Explain the study and its results,

FOR DETAILS

Participants:
consisting of regular

and one hired to play
the

Methods: The regular members
of the groups the bad
apple was an playing

a part. The actor engaged 1n
behavior that ran
counter to the

Results: Groups performed
worse. Others started
to bad behavior.
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Others did not the
bad apple’s behavior. The bad
apple’s behavior resulted 1in
perceptions of among
members.

Conclusion: The group’s worst
member was the best of the
whole group’s

. The behavior of one
can spread to the

whole
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