Reading Worksheet
ML4 Work

Service workers play a big part in our daily lives.
Whether it's a waiter bringing food to your table, a taxi
driver taking you to school, or a receptionist helping
you at a hotel, these jobs keep everything running
smoothly. Service workers help people, solve problems,
and make life more (1).....cccoecccmvveeee. Let's take a closer
look at what these jobs involve and the skills needed to
succeed in them.

Service workers can be found in many (2)......oevieveniens A
shop assistant, for example, helps customers find the
products they need. They answer questions, restock
shelves, and manage payments. Similarly, waiters and
waitresses take orders, serve food, and make sure

1 et e are happy during their meal.

Receptionists are often the first people you meet when
you enter an office or hotel. They answer phones, greet
visitors, and manage (4)..................... 1axi drivers and
ride-hailing app drivers are also service workers,
helping people get where they need to go safely and on
time,

Hairdressers provide another important service, using
their skills to make customers look and feel their best.
Tour guides are also service workers who play an
important role. They must be knowledgeable,
enthusiastic, and good at storytelling to make history
and culture come alive for tourists.

To succeed as a service worker, certain qualities and
skills are essential. These jobs involve (5)......cceevevenee
with people, so being friendly and polite is very
important. A receptionist, for example, must greet
every visitor with a smile and a welcoming attitude.

Punctuality is another key trait. Whether it's a waiter
delivering food or a taxi driver picking up a passenger,
being on time shows that you (6).......c.cccveen. your
customers' time. Reliability is also crucial - customers
need to trust that the service will be done well every
time.

Patience is especially important for service workers, as
they often deal with (7)...cccccevvininn situations. For
instance, a shop assistant might have to help an angry
customer, or a taxi driver might face traffic jams
without losing their temper.

Communication skills are also essential. Service workers
must listen (8).................... and explain things clearly. A
hairdresser, for example, needs to understand exactly
how a customer wants their hair styled.

Finally, being adaptable is useful because every day can
bring new challenges. A waiter might have to deal with a
busy evening shift, or a receptionist might need to
handle last-minute changes to a schedule.

Service workers may not always get the recognition
they deserve, but their work is vital. They make life
easier and more (9)....evevevinnnene for everyone, Next time
you're in a shop, restaurant, or taxi, take a moment to
appreciate the hard work and skills of the people
helping you.

Allin all, service jobs require patience, communication,

and a positive (10).....uvviinn They teach important life
skills, and for many teenagers, these jobs are their first

step into the working world.

Word Bank

carefully, dealing, patient, customers, challenging, enjoyable, convenient, respect, appointments,
attitude, industries
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