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Nhin ngiy 24 thing 5 nam 2011

Tém tit. Bai viét niy ban vé cich tiép can “phén tich giao tiép lién van héa - intercultural
communication analysis (ICA)" trong nghién ciru giao tiép. Sau khi lam ro khdi niém “phén tich
giao tiép lién van héa” cling nhirng khdi niém c6 lién quan khac, bai viét dé cap dén mot so gid tri
vin hod mang tinh pho quét va vai trd cia chiing trong giao tiép lién vin héa,

Tir khda. Phian tich giao tiép lign vin hod, khoang cich quyén lue, ngir canh caofthfip, don thai
gian/da théi gian, nam tinh, thién hudng 1iu dai, giao vén hod, gid tri van hod, thién hudng gid tri,
mirc d§ chiu tinh trang khong chac chan, chuyén di lién van hod.

Téi bat dau bai viét nay bing mét ciu
chuyén xay ra véi minh trong chuyén di cong tic
tai My thang 3/2011. Toi va 3 ngudi ban dén
thim mot gia dinh bédc si, chong 1a ngudi Nhat
ldy vo 1a nguoi My song tai thanh phé nho
Rochester, Minnesota. Ngoai chiing t6i ra con co
bén ngudi khach nita dén tham. Ching t&i duge
d6n tiép rat nong nhiét. Khi ching t6i dang dimg
trong khu bép in nhe va uéng thi ba vg moi moi
ngudi vao phong khich “Every one into the
sitting room!”. Khi nghe viy, ngudi chong nhin
t6i va noi: “Are you married? - Anh ¢é v chud”.
T6i khong hiéu ciu hoi, va ciing khong biét tra
i thé nao. T6i thue sy ling ting, nhung sau d6
anh chang nguoi Nhit nay lai quay sang ban t6i
vil 1ap lai ciu hoi. Ban 16i cing khong néi gi va
chi cudi. Sau do, anh chang ngudi Nhat cudi va
néi ring: “We are all Asians -Tat cd chiing ta déu
la ngueoi chau A ma”. Dén lic nay thi i di phan
nao dodn ra duge ¥ cta anh chong: dan 6ng chau
A chic 1a s¢ vo hay déu lam theo 1énh cia vo?.
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Téi thuc sy di khéng giao tiép duge trong tinh
hudng nay va duong nhu khong tri nhin dugc cic
gid tri van hod tiém 4n. Nhiing tinh hudng giao
tiép khong thanh céng twong tu chic ciing khong
phai la it.

Chiing ta dang chimg kién su bing nd trong
Ls.c hoat dung, di cu, budn h.in du lich gitra céic
quoc gia, cdc cong ti da quoc gia. Qud trinh toan
cau hod dang dién ra véi toc do manh mé. Tat ca
cdc yéu to nay di tao ra nhu LBLI giao tlc:p ngay
cang tang givra cdc cd nhan, t6 chirc dén tir cdc
quoc gia, cic nén vin hoa khdc nhau. Trong mot
béi canh vin héa - kinh & nhur vay dé hoi nhap
vil giao Iuu véi thé gioi bén ngoai, sy hiéu biet
ctng nhu nang lyc giao tiép da tror thanh nhu cdu
ctia rit nhiéu nguoi trong chiing ta. Giao tiép lién
van hod xay ra khi ngudi n6i v ngudi nghe xudt
phat tir cic nén viin héa khic nhau. Vi y nghia
nhu vdy, giao tlcp lién vin hod di ton tai tir xa
Xura, song trong the ki XXI n6 da la mot vin dé
¢6 ¥ nghia toan cau. Mo hinh giao tiép lién vian
hda phai 1a mé hinh tuong tic véi vai trd quan
trong cua tinh lién cha thé (intersubjectivity), chir
khong phai la mé hinh ki hiéu nhu F. de.
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Saussure da dua ra.

Trong tam cua bai viét nay la gép ;_)h?m tao lai
su cin bing trong nghién clu giao ticp lién van
hoa dya trén nén tang ngoén ngr hoc. MLAK.
Halliday da tung phat biéu ring khong dua trén
nén tang ngdn ngir hoc thi nhitng nghién ciru cua
chiing ta nhiéu khi chi 14 cdc 1o binh ludn trin
lan ma thoi. Thuat ngit “Giao tiép lién vin hod”
hién nay dang dugc phé bién str dung vai hai néi
dung. Mot 14, qui trinh giao tiép giita cdc cd nhin
tlr céic nén vin hod khéc nhau. Hai 13, viéc nghién
ciru qud trinh nay. Tuy nhién, theo ching t6i,
thuat ngit thich hop 1a “Phan tich giao tiép lién
van hod — intercultural  communication
analysis”(ICA). Trong bai viét nay, ICA dugc
nhin nhén nhw 1a mét cdch tiép cn hon 1a mét If
thuyét. Thuc té cho thay, ICA phai sit dung céc
phuong phip hay khai niém mang tinh da nganh
rit cao cua vin héa hoc, nhin hoc, ngén ngir hoc,
tam Ii hoc, quan tr] kinh doanh, xa hgi hoc, lich
str hoc ...Trong tiéng Anh, con ¢6 mét thudt ngir
nira la “Cross-cultural Communication - giao tiép
giao van hod”. Hai thut ngit nay nhiéu khi dugc
sur dung thay thc cho nhau. Tuy nhién, theo nhiéu
tdc gia, “giao tiép giao vin héa” duge sir dung dé
chi viéc nghién clu cdch thire giao [1ep cta cic
nhém vén hod khdc nhau mang tinh chat so sdnh,
con thudt ngir ““giao tiép lién van hod” dugce dung
dé chi viéc nghién ciru cich thire gmo tiép clia
cdc nhém van hod khidc nhau trong moi tuong tic
vGi nhau, nhur ngudi Nhat giao tiép voi nguoi
Viét bing tiéng Anh hay tiéng Nhat ching han.
Nhur véy, ICA ¢6 thé duogc thue hién tir hai binh
dién trén. Mot gia thiét quan trong cia ICA Ia ¢6
su chuyén di lién van hod (intercultural transfers -
IT) trong qui trinh giao tiép nay. IT dugc hiéu la
ste dp dung cdc gid tri van hod ctia cdc nhom van
hod khdc nhau trong qud trinh giao tiép lién vin
hod. Sau diy 1a mdt vi dy minh hoa ciia Levine et
al. (1987), trich trong H. Spencer-Oatey ([1: 115].

Jonathan 14 gido vién ngudi My khen trinh do
tiéng Anh ctia mét sinh vién ngudi Viét Nam tén
la Anh dang hoc tai M.

J: Anh, your English is improving. 1 am
pleased with your work.

A: Oh, no, my English is not very good.

(looking down)

J: Why do you say that, Anh. You're doing
very well in class.

A: No, I am not a good student.

J: Anh, you're making progress in this class,
You should be proud of your English.

A: No, it’s not true. You are a good teacher,
but I am not a good student...

Khi nhan dugc 161 khen cia gido vién, Anh
lién tuc phu nhan vig¢c minh hoc Liéng Anh gioi.
Két qua 1a nguoi thiy di tir ngac nhién dén chd
ling tiing khong hiéu tai sao anh sinh vién nay lai
khong chiu thira nhin r.%mg minh 1& mét hoc sinh
hoc gioi. Thyc ra di cé sy chuyén di gid tri vin
hod trong qud trinh giao tiép nay. Nguoi Viét
Nam ¢6 xu hudng thé hién sir khiém ton khi tép
nhén 161 khen, ngwoc lai, ngudi My thi lai coi su
thanh cong 1a mdt cdi gi dang dugc khen va tur
hao. Nguoi gido vién Mi da co ging khing dinh
rdng sur tién b cua Anh 12 hién nhién, khong thé
chéi cii. Giao tiép ¢ diy di khong thanh cong do
ca hai da dp dung gid tri van hod riéng cua minh
trong giao tiép. Dé giao tiép thanh cong, hai ci
nhén trén (tr vin hod A va van hod B) cin phai
tao ra mot cdi goi 1a vdn hod thich tmg C
(adaptive culture C).

Ngon ngir vira Ia mot bg phan cua van hod va
dﬂng thoi la sy phan énh van hod sau sac nhat.
Tat ca cic thye thé trén ton tai trong tiém thire
cua nguoi n6i va duge boe 16 ¢ cde mire do khic
nhau trong qud trinh giao tiép va twong tic xa hoi.
MQI s0 nha nghién ciu gia thlct ST ton tai cua

“tiém thire van hod™; nho vay moi xi hoi lai ¢6

cich thirc nhm nhin vii try neng cnia minh, v.i ho
¢ mit hé thong cic quy tic riéng thwnnr nhat vé
cdc hanh vi, tirc 13 cdc chudn vin ho4. Tuy nhién,
ciing cin phai nhan manh rang ICA khong phai la
nghién ctru van hod thuan tuy. Tir gée do van hod,
né can tim hiéu xem co s& van hod hay tiém thirc
viin hod da anh hudng dén sy hoat dong ciia ngon
ngit (te 12 dién ngdn) nhu thé nao. Clyne [2:
1]da nhan xét rﬁng: “Negon ngir la su thé hién sdu
sdc nhat mat nén van hod, hé r‘hcfng gid tri bao
gom cd nhitng gid tri thita hiong tic cong dong
va co mot vai tro lon tde dong dén cdch thirc sir

uoLIVEWORKSHEETS



N. Hoa / Tap chi Kh~a hoc DHQGHN, Ng«ai ngir 27 (2011) 77-87 79

dung khéng chi ngén ngir thir nhar ma ca nhimg
ngén ngir dwoe tiep thu sau dé”.

Nha nhéan hoc Hall [3] dugc xem la tic gia
dau tién dwra ra khdi niém “giao tiép lién van hod”
trong cong trinh “The silent language™ Trong

cong trinh nay, Hall chi yéu ban vé giao tiép phi
ngon tr (non-verbal), trong d6 ong tip trung ban
Ve ¥ nghia cua khong gian va cua thoi gian trong
giao tiép. Giao 1€p xay ra gitra cdc thanh vién
trong cling mdt nén vin hod duoc goi 1a giao tiép
noi van hoa (intracultural communlcat:on) con
120 tlcp gitra cdc thanh vién dén tu‘ cdc nén vin
hod khic nhau duoc goi 1a giao Elcp lién van hoa
(intercultural communication). Giao tiép luén xay
ra trong mdt khong gian va thoi gian nhit dinh.
Noi dung giao tiép ¢6 thé 1a ndi dung ménh dé,
danh tinh (identity - ta la ai? va lam thé nio c6
thé thé hién dién mao cua nguc‘ri giao tiép} Vil noi
dung quan h¢ gifra cdc doi tic. Ngodi ra, con 6
thé ¢6 cdc dinh nghia khic vé g‘lao tlep lién vin
hod nhwr “mdt qud trinh trao doi bang kf hiéu ma
trong d6 hai céng dong van hod khdc nhau
thwong luong nghia trong tinh hudng twong
wic''”, (Ting-Toomey, [4]), hay “giao tiép lién
van ht)a* la mot qud rinh hoat dong nhan thire,
hanh vi, xiic cam co guan hé vé mdt vin hod bao
gom viée thu va giri cde thong diép ngén tir va
phi ngon ngir giita cac cd nhan tir cac phong van
hod khdc nhau trong mot ngit canh gsao tiép lién
nhan, nhém, 16 chire hay cong cong™” (Satoshi
Ishii, [5]).

Trong vii thap ki qua, phén tich giao tiép lién
van hod voi tu cdch la mét phin nganh khoa hoc
méi tro thanh d6i twgng nghién ciu duge quan
tim nhiéu, v ngay cang tro thanh mét nginh hoc
¢ tam quan trong. Vé thye chit, khia canh lién

I the symbolic echange process whereby individuals

from two (or more) different cultural communities
negotiate shared meaning in an interactive situation.

2 Intercultural  communication is  the culrally
interrelated cognitive, affectivel, and behavioral activity
process of interactively sending and receiving verbal and
non-verbal messages between or among persons from
mutually  differernt cultural backgrounds in  an
interpersonal,  group,  organizational, or  public
communication context.

viin hod & ddy chii yéu dugc bde 16 qua quan hé
lién nhin (interpersonal relations) giira cdc cd thé,
cdc to chirc va cic dinh ché. D6 chinh 1a ngir
canh xa hdi ma & do ngudi néi va nguoi nghe
trong tde vai nhau, Quan hé lién nhin tic djng
t&i hinh thire dién ngén sir dung thé hién van héa
va cdc gid trj van hoéa nhu sy hii hoa, tinh céch,
tinh trung thyc, long khoan dung cia ngudi giao
tiép. Nhur viy, ICA thuc chat Ia phan tich dién
ngdn tir géc do lién van hod. Noéi cich khdc, dbi
twgng ctia n6 1a viée sir dung cdc ngudn hue ngdn
neir va phi ngén ngit trong céc tinh hudng giao
tiép lién vin hod. Theo Porter va Samovar [6], c6
nhiéu yéu t6 vin hod xa héi ¢6 tdc dong dén giao
tiép lién van hod, song c6 thé ké dén ba loai co
bén sau:

(a). Tri nhén (perception)

(b). Cdc qua trinh hiru ngdn (verbal processes)

(c). Qua trinh phi ngdn (non-verbal processes)

Tri nhdn duge hiéu nhu 14 cdch thire ching ta
bién cdc ning lugng vat chit tir mdi truomg thanh
cdc kinh nghiém ¢6 ¥ nghia trong déu chiing ta.
Chz’ing han nhu cam nhin mot hanh vi 1a lich su
hay tho 16. C6 thé ke ra ba thanh t5 ¢ lién quan
dén viéc hinh thanh tri nhin ciia ching ta la hé
théng thdi dé/miém tin/gid tri, thé gidi quan, va !0
chie xd héi. Niém tin duge hiéu nhur 13 xdc xuat
mang tinh chu quan (subjective probabilities)
rang mot s vat hay thyrc the nio d6 ¢6 thé xay ra,
xuat hi¢n hay mang mot SD déc dtem nhét dinh.
Chang han chiing ta tin rang ra cong gap phu nir
1a khong may. Tuy nhién, trong giao tiép lién vin
hod thi khdi niém ding/sai cia niém tin khong cé
¥ nghia nhiéu 1dm bai 1& cdi duge coi la diing cho
dan td¢ nay thi chua han da dugc ddnh gid nhu
vay O nén vin hod khdc. C6 hai loai gid tri: gid ti
¢6 ndi ham ddnh gid (tot, xdu, dep) goi Ia gid tri
xa héi, va gid tri chuin tic c6 vai tro diéu tiét
hanh vi cia con nguoi. Vi dy, da la nha su thi
khéng duge an thit. Cic niém tin va gid trj tao
nén noi dung cia thdi do. Thé gici quan la mot
thanh & quan trong bic nhét trong cu triic cam
nhén ctia chiing ta. N6 ¢6 lién quan dén xu hudng
ctia ca mot nén van hod dbi véi cic pham trit nhur
vil try, con nguoi, ThfmfPh'{lthhfla, va cac khai
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niém lién quan dén ton tai. Quan niém cua nhiéu
din toc chiu A chju anh huéng cia Phit gido vé
thé gidi bén kia da 1am cho mdt s6 nguoi cam
phan véi tinh trang hién hanh cua hg. Cach nhin
nhan nhu viy anh huong dén ngén ngit ma ho sir
dyng. T6 chire xd hoi cling ¢6 tic dong dén cich
thitc cdc cd nhan cam nhan thé gidi. Hai loai to
chirc xa héi ¢6 vai trd quan trong la gia dinh va
nha truong, Pay i hai noi ma cdc gid tri van hoa
duoce duge Lruyén tir thé h¢ nay sang thé hé khic.
Céc qud trinh hitu ngdn la phuong tién giao tiép
va tir duy chii yéu ciia con ngudi, thudmg gin véi
cic qud trinh phi ngdn.

Cic qué trinh hitu ngdén bao ham khéng chi
ngdn ngir va cdch thirc giao tiép sir dung ngdn
ngit trong cdic tinh hudng xi héi mi ca cic hoat
dong tir duy va tao nghia cho hé thong ngdn ngir.
Ngén nglr duge sur dung trong céic ngir canh xa
héi chinh Ia dién ngdn, va hi¢u theo y nghia don
gian nhdt 1a hé th()ng ki hiéu duoc sir dung dé
giao tiép, dé thé hién y niém, phan dnh kinh
nghiém cia con ngudi. Ngén ngir khéng nhimg
[a phuong tién chu yéu dé pht trién, luu trir va
phd bién vin hod va cdc gid trj van hod tich ty
trong nhiéu thé hé ma con 1a sy thé hién ban sic
riéng cua ca mot cong_ dong ngodn ngir hay timg
thanh phdn clia cong dong dé. Céch thire tu duy,
hinh thire 1ap ludn, hay cich thire xir I van dé
cling 12 nhing yéu t6 cta vin hod cin xem xét
dén trong giao tiép lién ngon.

Theo chiing tdi, ICA can quan tim dén thuc
té la cting mot gid tri trong hai nén van hod c6 thé
duge biéu hién khdc nhau: & ngén ngir niy gid tri
duoc thé hién bang qud trinh hiru ngdn song
trong ngdn ngir khdc lai duoc thé hién qua qud
trinh phi ngon. Vi dy, nguoi Viét thay cho viée
ni “xin 16" ¢6 thé nhin vao doi tic cudi. Hién
tugng nay duge chip nhdn tmng van hod Viét
Nam song trong giao tiép voi ngucn Anh, diéu
nay lai mang lai hiéu (g tiéu cyc. Dbi véi nguoi
thudéc vin hod Anh hay Mi, phdi ndi duge ciu
“I'm sorry - T6i xin 18i”. Xin 15 phai dugc thé
hién bing ngon tir, ddy 1a chwa ké dén viéc la
chon sir dung biéu thirc nao cho phii hgp. Hay,
climg mdt gid tri lai duge thé hién mét cich khéc
nhau trong céic nén van hod khéc nhau. Vi du khi

nhan duge 161 khen, ngudi Viét ¢ xu hudng ha
Lh;‘ip (vi du nhu: véi 161 khen “Ao dep thé!” thi
cau tra 161 c6 thé 12 “C6 gi dau, do cii day ma.”,
hogc doi khi chi cudi mim dé dap lai), con ngudi
Anh lai thé hién sur trin trong 1o khen va thu'Ung
ding hinh thitc cdm on dé ddp lai. Tuy nhién néu
chi dya vao hinh thie ngon ngur nhu vay ma cho

rang nguoi Viét khiém ton thi ciing chua hoan
toan chinh xéc.

Tuy nhién, ciing can phai lvu ¥ rang cde gid
tri van hod nhiéu khi khong hoan toan tuong
dwong trong cdc nén vin hod khic nhau. Céc gid
tri vin hod can phai dit trong ngir canh van ho4
ctia chiing va phéii duge xem xét mét cich kh.i(,h
quan. Khi giao tiép véi cdc cd nhén tir nhimg nen
viin héa khic, con ngudi dé cé xu hudng chuyen
di nhimg md hinh, cich thire cia vin héa cua
minh vao qud trinh nay, v nhu vay giao llt:p o
thé khéng thanh cong. Véan dé dit ra trong thé
gidi thu nho nay khéng con chi 1a ning lyc giao
tiép néi chung (bao gdm ning luc ngdn ngir,
nang lye x@ hoi va nang lye tam 1i), ma phai 1a
ndng luc giao tiép lidn vin héa. Nang lue nay doi
hai chung ta phai co hiéu biét vé cdc gid tri van
héa ciing nhur biéu hién cuia ching dé c6 thé tham
gia vao qud trinh giao tiép mét cich ¢6 hidu qua,
duge hiéu khong chi la viée thw/phdt ndi dung
ménh d& va con ca cic gid tri van hod, quan hé
vi tinh cam nira. C6 thé nhdn théy ba cip do cua
ndng Iuc nay Ia (a). nhan thirc (cugnnwc} bao
gom tri thire vé cdc thyc thé tinh than nhu gid tri,
cdc quy tic img xir xa hoi, ki vong, (b). tinh cam
(affective) nhur niém tin, théi do, cam gidc an toan,
thoai mdi, va (c). hanh vi (behavioral), tirc la cic
hénh déng, cach tmg xir cu thé, C6 nhur vay moi
c6 the tao nén cdi goi la vin hod thich img trong
Eld{) tlep Tuy nhién, kho co thé néi nang luc giao
tlcp lién van hod bét déu tir binh dién nao.

Ma hinh ICA céan duge dat trén co so “phin
mém tinh than - mental software” (Hostede [7])
bao gém hé théng gid tri van hod, niém tin, thdi
d6, trong d6 céc gid tri vén hod ¢6 vai tro ct yéu
nhat. Chiing t6i cho rang can phai xdc dinh dugc
cdc « phan mém tinh than» nay hogt dong trong
giao tiép lién vin hod, va didu quan trong hon la
phai miéu ta duge hinh thire hitu ngén (hodc ca
phi ngdn) thé hién ching. C6 nhu vy, phan tich
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giao tiép méi mang tinh ngdn ngir hoc. Tuy nhién,
cling nén luu ¥ ring cdc gid tri vin hod ton tai ¢
bic “v{ thirc - unconscious™ vi hoat dong nhu
cic yéu to mac dinh.

Vin hod va giao tlep khéng thé tci(:h rm nhau
duge. Hall (1959) trong tdc pham noi llt:nf3 cua
minh “The silent language - Ngbn ngit thim
ing” [3] di khing dinh vin héa la giao tiép, va
giao tiép 1a van hod. Day 1a hai pham tri dic biét;
ngdn ngir vira la mét bo phén céu thanh vin hod
va vira 1a su thé hién, luu trit, va truyén bd van
hod. Van hod quy dinh cdi ching ta néi, néi vai ai
va néi nhu thé nao, tie 1a ndi dung théng bdo,
phuong thirc ma hod thong diép, va didu kién giai
ma thong diép. C6 hai ciu hoi can tra 10i: (a). vé
thuc chat mdi quan hé gilra van hod va giao tiép
la gi? va (b). yéu td gi trong van hod thuc su cd
tidc dong dén giao tiép lién viin hod?

Nhur chiing ta da biét, ngdn ngir 6 mot moi
quan hé bién chimg chat ché voi vin hod. C6
hang tram dinh nghia khic nhau vé vin hod. Trén
dai thé, c6 thé néi ring Van hod 1a 16i song, Ia
cich suy nghi, 1a cich (mg xir, 1a tri thire kinh
nghiém, la ngdn ngir ching ta sir dung, la cic vat
thé mi chiing ta tao ra. Chia sé vai Robinson’,
chiing t6i quan niém ring vin hod bao gém ba
yéu to:

(a). Cdc thye thé tinh than nhw gid tri van hod,
thé gidi quan, ¥ niém, thai dg, niém tin...

(b). Cich thtrc tmg xir va ton tai cua cac
thanh vién ciia mot cong dong xa héi

(¢). Céc san pham viin hod, dinh ché xi
héi ...

Nhur vy, van hod ton tai théng qua ba pham
tril trén, vi dén Iuot minh céc pham tri nay durge
coi nhur la sy thé hién cua van hoa. Kluckhohn [8]
va Rokeach [9] d&u cho ring trong s6 cic yéu to
tinh than thi cic gia tri van hod déng vai trd quan
trong nhat, diéu tiét cdc hanh vi cua con n;_,um
trong xa hgi. Kluckhohn [8] quan niém ring:
“Gid tri van hod la mot ¥ niém tucng minh hay
ham dn vé nhitng diéu mong mudn cd tdc dong

* G.L.N. Robinson, Crosscultural Understanding,
New York: Prentice Hall, 1985.

dén sur lya chon phuwong tién hay muc dich hanh
déng tir nhimg cdch thirc san cé, ddc tnmg clia
mgt cd nhédn hay cria mgt nhém nguoi”. Rokeach
[9], da dinh nghla gla tri van hod nhw la: “(cac]
tiéu c.*:fuan dan dét hfmh dong da .:fum‘ tham
nhudn ... Vi mot niém tin ldu ben mng mor
phuong thirc cue xir hay tinh trang ton tai cuoi
cung ndo do dwoc xa hoi hay cd nhin wa thich
hon cdc phuong thire cie xie hay tinh trang ton tai
khdc”. Hostede [7] goi gid tri vin hod la cic
“phdn mém tinh than - mental software”. Tuy
nhién, khi néi vé cdc gid trj van hod cia mét déin
toc ciing nén hru ¥ ring diy la nhimg noi dung
duge khii qudt cho ca mit nén vin hod, con cic
¢4 nhén van c6 thé c6 cic gid tri khic nhau. Hodc
trong cling mét nén van hod ¢4 nhin chang han,
¢6 thé ¢6 nhimg con ngudi so hiru nhitng gid tri
dic trung ciia nén vin hod tap thé.

Hau hét tat ca cde nghién ctru vé moi quan hg
gitta ngbn ngtr, giao tlt:p va van hod déu duya trén
viée tim hiéu cdc gid tri van hod. Tuy nhién, méi
quan tim chii yéu 12 cic hanh vi giao tiép hon la
su thé hién qua ngon ngir. C6 thé thiy hai xu
huéng nghién ciru chinh. Thir nhét 12 nghién ciru
ndi van hod (bén trong mot nén vin hod) va thir
hai 1a nghién ctu lién van hod. Chiing t6i cho
ring vin hod bao gdm rét nhiéu thanh t, song cdi
cbt 161 nhét cua vin hod ¢6 tdc dong dén giao tiép
va dugc thé hién trong giao tiép chinh Ia cdc gid
tr] van hoa. Bén trong mat nén van hod, cdc biéu
hién nhur vay thudng it duge ngudi ban ngit nhén
biét mét cdch tuomg minh, béi vi do 1a mét phf“m
cua van hod, cua cudc séng, vi i mdu thit cua ho.
Song khi giao tiép lién vin hoa tré thanh mét nhu
cdu thi so sdnh ngdn ngit cta cdc thanh vién tir
cdc nén van hod khic nhau tré nén vé cling quan
trong, va gid tri van hod lai c6 co hi dugce bic 19.
Chinh vi vay ICA ngay cang cé ¥ nghia, va dang
tr¢ thanh mét dwdmg hudng chu dao trong vai
chuc nam qua.

C6 thé may rana cdc n;__hlen cliu giao uep
lién van hod hién nay chu yéu dya trén truyén
théng phuong Téy qud coi trong nghién ciru kinh
nghiém, sir dung cdc phuong phép dinh hrgng, it
quan tim dén vai trd cia ngon ngir. Cdc nghién
clru phén 16n chi danh mét chuong néi so qua vé
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ngdn ngir, va néu ¢6 nhic dén vai trd cua ngon
ngit thi ciing chi ban dén gia thuyét Whorf - Sapir.
Suy cho cung, trong cdi mé hinh giao tiép ma tat
ca chiing ta biét dcn ngdn ngir ¢6 vai trd vO cung
quan trong. Cic yéu td phi ngon ngir din ¢é quan
trong s dén bao nhiéu di ching nua trong ;,m{) tiép
n6i ciing khong bao gidr ¢6 thé thay thé vai trd
clia ngdn tir trong viée trinh bay, thé hién ¥ niém,
tinh cam, quan hé, ban ';z"u: c¢d nhan hay van hod
cua ching ta. Trong thuc té, khi giao uep khong
thanh cong thi nguyén nhén chii yéu lai bit nguén
tir ngdn ngir.

Doi voi nguoi hoc sir dung ngdn ngir thi
chinh viéc ndm vimg hé thong ngon ngir dé thé
hi¢n cde gid tri van hod ma chiing ta ¢6 méi quan
trong. Thyc té giang day cling cho thiy qud trinh
ndm vimg hé théng nay thuc su doi hoi nhiéu
thoi gian va strc lye. Viéc hiéu biét khéng chinh
xdc cling nhu ning lyc ngdén nglr kém la mat
trong nhimg nguyén nhin khién mét sé ngudi
Viét it thanh cong trong viée thue hién cdc hanh
dong ngdn ngir trong giao uep voi nguodi Anh hay
Uc bang tieng Anh (Ha Ciam Tam, [10]). Viéc
tim kiém mot co sé ngdn ngit hoe trong phin tich
giao tiép lién van héa Ia mot didu can lam. Ngir
phdp chirc nang (Systemic Functional Grammar”
- SFG) ctia M.A.K. Halliday ¢6 thé 14 mot img
vién duge sir dung trong viée nghién cira lién vin
hod. SFG coi ngdn ngir nhu 13 mot hé thong ki
hi¢u x@ hgi (social semiotic). Ngén ngir theo do
duoc t6 chirc theo cic tang bic theo cic quan hé
hién thyc hod va cu thé hod. Céc ting bic & 16p
durdi vira hién thye hod tﬁng bic trén via lai 1 mot
trudmg hop cu thé ctia n6é. Noéi cich khdc cic lﬁng
béc tao ra mot nguén lyre nghia, mdt tap hop céic
kha ndng lua chon. Halliday da hinh dung ngon
ngit nhur 1a mot thye thé bao gdbm bén ting: ngir
canh (cdac pham tr cua tinh huéng xa hoi), ngir
nghia hoc (cic hé thé-ng_ tao nghia), ngir phap - tir
vung (cic hé thong tao tir ngir), va am vi hoc (cdc
hé Ihéng tao am).

M5 hinh ciia ngit phdp chite ning cho thiy
ngon ngir gin két ngit nghia véi cach biéu dat, va

¥ SFG da duge dp dyng trong phin tich dién ngdn phé
phin (Critical Discourse Analysis)

ngir nghia giao dién tryc tiép voi yéu td ngoai
ngdn ngir e 12 doi soéng xd hoi. Diéu nay c6
nghia Ia tAng ngir nghia biéu hién ndi dung kinh
nghiém ciia thé gidi bén ngoai. Con cich thirc
biéu dat Ial giao di¢n voi nhitng qua trinh vt chat
nhu co (.ht: tao dm trong mot ngdn ngir. Tuy I.ang
ngit phdp - tir vimg khong giao dién tryc tiép voi
mat xa hoi ma chi giao dién tryc tiép voi tang
ngir nghia, song ting bic nay lai dugc hinh thanh
vé mit lich sit qua qud trinh hinh thanh, phdt trién
vii thay ddi cia mdt ki hiéu cta ngén ngir, va qud
trinh nay lam cho ting bac nay mang tinh chét xa
héi. Néi mdt cich cu thé hom, ting bic ngit phap
- tir vung duoc hinh thanh trén cén cir chirc nang
xa hoi ma nd dam nhan. Theo Halliday [11] do
chinh 14 ba siéu chirc ning cua ngdén ngwr. Thir
nhit 1a chic nang ¥ niém/phan  dnh
(ideation/representation) hay dyng lai thé gidi
bén ngodi. Chire nang thir hai 1a chirc nang lién
nhin (interpersonal) thé hién cic moi quan hé xa
hdi va cdc vai x3 hd1 gitra nhitng thanh vién cua
cong ddng ngdn ngit. Chirc nang thir ba Ia chirc
ndng tao van ban, va day chinh la mgt dang cua
thuc tién san xudt theo ¥ nghia triét hoc cua tir
nay. Kha nang tmg dung i thuyét SFG trong
nghién ciru giao tiép lién van hod 1a SFG ve ban
chit 12 ngir phap hé hinh, nhin nhin ngén ngir
nhur 13 mot ng_u(:m lyre tao nghia, va vige sir dung
ngdn ngir 1 su lua chon cdc ngudn lue. Tir gée
d6 miéu ta binh dién thé hién cua cic gid tri van
hod trong giao tiép lién vin hod, ¢6 thé tién hanh
cdc thao tdc nhu sau:

(a). Miéu ta viéc sir dung cic nbufm lyc ngdn
nglr nhur cic tr ngir va cdce hién twong ngir phip,
dyng hoc thé hién gid tri vin hod va ciu tric 1o
chirc clia dién ngdn. Bay chinh la viée to chirc
dién ngdn theo cau tric quan yéu va cic quy ude
tuong tac van hod-xa hoi.

(b). Hiéu v1¢c Sur ds,mg cic nguon Iyc ngén
ngir cling nhur to chirc dién ngdn néi trén theo hé
hinh cua ngtr phip chirc ning.

(c). Li giai viéc sir dung ching trén cin cir
cdc gid tr] vin hod (MS).

Nhleu nhit nghién ctru thira nhan sy tén tai
clia mot s6 gid trj van hod mang tinh pho quét rit
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cao, Hall, ngudi duge coi 1a tic gia diu tién néi
vé IC nhu 12 mot linh vyc hoc thuat [3] da trinh
bay vé cdch thite cdc nén van hod hanh dong va
{mg xir trong moi quan hé véi thoi gian qua sy
khéc biét gitra “don thai gian - monochronism”™
va “da thoi gian - polychronism™. Céc nén vin
hod “don thai gian™ nhin nhdn thdi gian theo
tuyén tinh, ¢6 thé ciit doan. Nhu vay, tai mdi thoi
diém con nguoi chi thuc hign mot hanh dong.
“Pa thoi gian™ cho phép thuc hién nhidu hanh
dong ciing mét Iic. Vi du nhu mét lanh dao co
thé tiép nhiéu khach cting mét hic véi nhimg noi
dung khic nhau.

Hall [12] ciing la ngudi ¢6 cong dua ra khii
niém “giao tiép ngir canh cao doi lap véi giao
tiép ngit canh thap - high context vs. high context
communication”. Theo Hall, trong nhimg xa héi
sir dung giao tiép ngir canh cao, nhiéu phin cua
ndi dung théng diép dugc kién tao trong va tir
ngit canh, néi cich khéc théng diép duge dién dat
it twdong minh hon. Ngwoc lai, véi nhimg cd nhin
giao tiép ngir canh thip, thi néi dung luén duge
dién dat mot cich o rang, hién ngén. Van héa Mi
¢6 thé duge coi la vin héa giao tiép ngir canh
thap. Theo Hall vi nhiéu tic gia khic, trong céc
nén viin héa giao tiép ngr canh thép, con nguoi
hay str dung 16-gic tuyén tinh, lam viée theo quy
trinh hwéng dén muc tiéu, ¢6 do chiu dyng diéu
khong ro rang thap, thich néi thing, tim kiém
nhiing khia canh thong tin mang tinh cd nhén,
tach bach gilta ¢4 nhin va cdc vin dé, quan hé c6
thé bit diu nhanh song ciing két thiic nhanh, ban
sdc cd nhin ¢6 dugce nhd thanh cong cta ban than.
Cic nén vin héa £1a0 tiép ngir canh cao thich noi
gidn tiép, quan hé dya trén chir “tin”, bén vimg,
tién hanh cong viéc dya trén quan hé vai céc cd
nhéin khdc va tap thé. Ban sic cd nhan c6 duge tir
to chiic, gia dmh van hoa hay cong vi¢c. Nhu
vy, ¢6 thé thay ran;, trén phuong dién giao tiép,
van hoa ngir canh thap o do llIU‘I'I;: minh cao hon,
v giao liép cung trie tiép tiép hon, con van héa
giao tiép ngir canh cao wa chudng sy gidn tiép, 4n
¥, cho thiy viéc hiéu thong diép giao tiep khong
hoan toan dé rang do phu thuge nhiéu vio cic
yéu t6 cuia tinh huong giao tiép.

Kluckhohn va Strodtbeck [8] 14 hai tic gia da

nghién ctru so sianh nhiéu nén vin hod, vi dua ra
khii niém “‘thién huéng gid i - value
orientation”. Cdc thién hudng gid tri nay duge
hiéu nhir 1a “cdc nguyén tac phirc tap mang tinh
khuén mau tao nén dinh hwong va trat te cho
dong chay lién tuc cdc hanh dong va ne tuong
cuia con nguoi”. Ching phan dnh cdc van dé co
bin ma cdc nén vin hod déu quan tim. Theo
Kluckhohn va Strodtbeck [8], tat ca cde nén vén
ho4 déu quan tim dén nim vin dé la:

(a). Méi quan hé cua con nguoi voi thién
nhién (kiém sodt, hoa thudn, hay phu thudc vao
thién nhién. C6 thé thiy ngudi chiu Au c6 thién
thudng ché ngy thién nhién, con ngudi Viét hay
chiu A lai thich séng hoa thuan vai thién nhién.
Trompenaars (1994) da lam mot thir nghiém vai
hai phdt ngdn sau: (i). “What happens to me is my
own doing - Toi chiu trdch nhiém voi nhiing gi
xay ra vai minh”, or (ii). “Sometimes I feel thar 1
do not have enough control over the directions
my life is taking - Péi khi t6i cam thdy rang minh
khéng kiém sodt dwoe hweong di cia minh". Phan
16m céc nha quan 1f ngudi Mi (89%) chon phuong
dn (i) coi do la trach nhiém cua minh, trong khi
khoang 65% nha quan Ii nguoi Trung Qudc Iya
chon ( i), cho ldng ho khong kiém sodt duge cédc
yéu 16 khich quan. Trén mot phuong dién niao dd,
ho dé bj nhin nhén i khéng nhén trich nhi¢m vé
minh va hay “dd 16i” cho khach quan.

(b). Mdi quan tim véi thoi gian: véi qué khi,
hién tai hay tuong lai. Ngudi Viét coi trong qud
khir. Nguoi Viét thuomg tho cing tir dai. Trong
khi nguoi Mi lai quan tim dén tuong lai trudc
mat.

(¢). Bén chit bam sinh ctia con ngudi (sinh ra,
con ngudi 1a tdt, xdu, hodc trung hoa). Vin hod
Viét nam ¢6 ciu “nhin chi so tinh ban thién”, cho
rdng con nguoi sinh ra ban chit 1a thién. Nhur vy,
nguoi Viét ¢ thién huong “ca tin”, hay dé tin
twdmg ngudi khdc, 1am viée it khi phai thong qua
cam két hay hop dong.

(d). Thién hudng hoat dong (con ngudi hoat
dong thién vé dong, tinh, hay tinh trong qu trinh
chuyen hod). Nguai Mi thién vé hanh dong, va
d6i voi ho hoat dong phai mang lai két qua.
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Nguoi Viét thuong 6 xu hudng trong tinh, trong
quan hé. (Trin Ngoc Thém, [13]).

(e). Thién hudng quan hé: vin hod tap trung
vao quan h¢ cd nhan, bén ngoai (collateral), hay
dong ho (lineal). Cac nén vian hoa mang tinh cd
nhin thuong coi trong sy ty do, tir chu, con vin
hod dong ho lai coi trong viée di truyén cia cai,
chirc vi, thanh danh gia dinh ... tr do1 nay sang
doi khic.

Hostede [7] 1a mdt hoc gia nghién ciru van
hoi to chic. Cong trinh ndi tiéng cua ong
“Culture’s consequences” da trinh bay két qua
nghién ctru cdc gid trj viin hod cua nhicu dan toc
trong mt cong ty da qudc gia véi chi nhanh trén
50 nude, phin tich 116000 phiéu diéu tra. Cong
trinh niy khdo ctru hé théng gid trj cia tén 50
nén van hod. Céc hé théng gid trj nay da tic dong
dén cdch thirc tr duy, hanh xir cua con nguoi va
cich td chirc. Ngiy cing ¢6 nhiéu bang chimng
cho thay cdc gid tri nay khéng chi thé hién trong
van hod to chirc ma con trong nhiéu lanh wvirc
hoat dong cua con ngudi nhat 12 giao tlcp Tuy
vy, nhu da nhan xét, biéu hién trong giao tiep
bang ngdn nglr ndi chung hay giao tiép lién van
hod néi riéng chua duge nghién ctru nhiéu. Trong
phan trinh bay duGi day, bai viét chi néu biéu
hién cua cdc gid tri nay trén phuong dién chudn
thc xa hdi (social norms). Hostede [7]xdc dinh co
ndm gid tri 1a khoéng cich quyen luc, tinh cd
nhan/tap thé, nam tinh/nir tinh, tranh sy khong
chic chin, vi thién huéng dii han/ngin han.
Trong ndm gid tri nay, Hostede va nhicu tic gia
khic nhu Ting-Toomey [4] dcu thira nhin cdp gid
tri di lap * ‘cd nhan / tap thé&” 12 mot pham tri ¢t
16i cua cdc nén van hod. Cip gid tri nay c6 mat
trong nhiéu Iinh virc hoat dong ctia con ngudi.
Tinh ¢d nhan c6 thé duge hiéu la xu huéng coi
trong cd nhan trong mdi quan hé véi tip thé nhu
tinh ty chu, tyr do va trach nhiém ca nhén. Ngm;n,
lai trong cdc nén van hod mang tinh tdp thé, lgi
ich hay quyén 1¢i cua cd nhén dugc xep sau loi
ich cia tip thé. Con nguoi chiu trdch nhiém
chung, cham lo cho cdi chung dé. Hostede [7] da
tinh chi s6 cd nhin cua 53 nén vin hoda ma 6ng
nghién cir. Thco bang chi 50 niy, cic nén vin
hod ¢6 chi s6 ¢4 nhén cao 1a Mi (91), Uc (90),

Anh (89), Canada (80), con cdc nude ¢6 chi sd
thip 1a cdc nén van hod & chiu Mi-Latin nhu
Quatemala (6), Ecuado (8), Han qudc (34), Thii
lan (20). Mirc do trung binh la 53. Sau déiy [a mot
s0 biéu hi¢n chinh ctia cdc nén vin hod cd chi sb
¢é nhan cao hay thap trén ciin cit chudn tic xi hoi

theo Hostede [7] :

Chi s6 cd nhén thap
(tinh tip thé cao)

Chi s6 ca nhén cao
(tinh tip thé thip)

V& mit xa hji, con ngudi
sinh ra trong cic gia dinh
mo ring (extended), hg
duoe bao vé dbi lai cho sur
trung thanh.

Y thirc vé “chiing ta”
Tinh chng dong
(Gemeinschaft)

Thién hirdng theo tép thé

Chuén gid trj ap dung
khic nhau wvoi nhimng
thinh  vién trong va
ngoai nhém

Ban sic dya trén hé
théng xa héi

Vian hod “Nhuc - shame”
Giao tiép dua nhiéu vio
ngir canh

Cd nhian phu thude vé
mit xiic cam vao to chire
v cdc dinh ché

Nhin manh dén tinh chét
1a thanh vién hay thuge
vé mat td chire nio d6 ’
P& s6ng riéng twr bj 10
chirc can thigp vio

Song dé ton tai

Hoat dgng do hoan canh
bét bue

Trinh d§, trit tr, nghia
vy, trich nhiém, sy an
ninh do 6 chirc mang lai

Xa hoi lruyén lhéng

VEé midt xd hdi, moi
ngudi -ty lo cho chinh
ban thin, hay gia dinh
e liép cua minh

Y thirc vé cdi “t6i”
Tinh xa hoi
(Gesellschaft)

Thién huong theo
ban thiin

Chuin gid tr] dp dung
chung cho tat ca

Ban sic dua trén cd
nhiin

Vin hod “tdi - guilt”
Giao tiép it dya vio
ngir canh

Ci nhin it phy thugc
vé mat tinh cam voi
td chirc hay cdc dinh
ché

Nhin manh dén siang
kién hay thanh tyu cé
nhiin

Pai song rigng
duge ton trong

Song daé hwong thy
Chu dong hoat dong

Coi trong tinh ty chu,
da dang. khodi cam,
an ninh vé mat ti
chinh cuia ¢d nhin

Xa hoi hién dai, hay
hdu hién dai

Gid try thir hai la “khoang cdch quyén luc”,
Hostede [7]dya trén Mulder phit biéu nhu sau vé
gid tri ndy: “Khoang cich quyén luc gitra 6ng chu
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B va mdt cdp dudi S trong mét tang béc 1a mirc
d6 B ¢6 thé quyét dinh hanh vi cua S, va mire do
ma S c6 thé quyét dinh hanh vi ciia B”. N6i mét
cach don gian thi ddy la mire d§ cdc thanh vién it
quyén lyc chap nhan sy bat binh ding quyén Iyc
trong cdc dinh ché hay t6 chirc nhu cong ti, gia
dinh. Nhu vay, theo Hostede [7], ¢6 thé ¢6 cdc nén
vin hod véi mire do khodng cdch quyen lyc 1én
nhu Malaysia (104), Philippines (94), Han Qu-fbc

(64) va thap nhur Ao (1), Thuy Dién (31), Mi (40).

Mire d0 trung binh la 53. Trén phuong dién chudn
tic xa hgi, khoang cich quyén lyc duge Hostede

quyén lwc va ngusi nguoi khéng cd quyén
khong ¢6 quyén lye Iire

Tudi gia khong duge Ton trong va né sg
trong hay né sg ngudi c6 tudi

[7: 98] thé hién nhur sau:

Chi s6 khoing cich
A -
quyven lwe thap

Chi s khoing céich
gquyén lue cao

Moi ngudi phy thude
1an nhau

Giam t6i thiéu mirc d
bét binh ding

Tang béc 6 nghia la sy
bit binh ding ciia cic
vai, dwoe tao ra chi vi
sur thudn tién mé thoi
Cép du6i ciing nhu
“toi”

Cip trén ciing nhu
ot

Viéc sir dung quyéﬂ
lee  phai  dwge  hop
thire, va phy thude vao
sir phdn dodn giira tot
v xdu

Moi ngudi déu co
quyén binh déng

Nguoi c6 quyen luc
khong nén thé hién r'mg
minh Ja ngudi cd quyen
Nhéin manh dén phﬁn
thudng, quyén lyc hop
thirc v quyén lye cua
chuyén gia

Loi ludn T3 161 cia hé
théng

Cich thirc thay doi hé
lhong xa hoi la i
phan phm quyén luc
MO6i quan hé hoa thuin
in gitta ngudi  c6

Mot 50 ¢d nhin doc lap,
da s6 phu thudc

Nén cd trat nr xa hoi,
vi moi ngudi phai ngdi
dung vi tri cia minh
Tang béc c6 nghia 1a sy
bit binh ding ton tai

Cép trén nhin cip dudi
khac

Céap dudi nhin cap trén
khic

Quyén luc la thue té
clia xd hoi tdt hodc xdu,
tinh hgp thirc cua néd
khéng co y nghia

Nhiing ngudi ¢6 quyén
lye duge huong dg'ic in
Ngum cé quyén lyue
can phai thé hién rang
minh 14 ngudi ¢6 quyén
Nhin manh dén quyén
lic dp birc, thuong theo
tudi tic, vi tri, dia vi xa
hoi

Loi ludn 1a 16i cia ké
durdi

Cich thirc thay d6i hé
lhong xd héi II[ lat dé
ngudi cim quyen

Mau thun Ucm an giira
ngudi cd quyén lue va

Ting - Toomey [4] nhan thdy ring cdc cd
nhan trong xd hi co chi 56 khoang cdch quyén
luc thip thuomg khéng coi trong tinh hinh thir,
con trong xi hoi ¢6 khoang cdch quyén luc 1én
thi moi ngudi nhin manh tinh hinh thire trong
{mg xir. Vin hod Viét Nam khéng la dbi twong
nghién ciru trong cong trinh cua Hostede, song
dya trén cic biéu hién cua tlcu chi vira néu, c6 thé
noi rang khoang cich quycn luc trong xd hdi Viét
Nam 14 cao. Brown vi Levinson [14]) trong cong
trinh nghién ctiu vé chién lwoc lich sy cling da de
cap dén quyén luc (power) nhu 1a mét bién xa hoi
tic dong dén vige sir dung ngdn ngi.

Gid tr thir ba la mire d§ « tranh (hay giam)
finh trang khong chic chin ». Gid tri nay co thé
duoc hiéu nhu mirc dg ¢dc cd nhin cam I_hdy SL
de doa tir cdc tinh huéng khéng 1o ring vi miic
d6 ho tim cich trinh cac tinh hudng nay (Ting-
Toomey, [4]). Mot s quéc gia c6 mirc do chiu
dung thip 1a Mi (46), Anh (35), DPan Mach (23),
Singapore (8), con mot $O qu-f‘bc gia c& muc do
chiu dung cao 1a Hy Lap (112), Bd Dio Nha (104),
Han Qudc (85). Chi s trung binh 1a 53. Hostede
[7] dua ra mdt s6 biéu hién chinh cua gid trj nay
trong cc tinh hudng cong viée nhu sau:

Kha niing
chiu dung thip
Su trung thanh véi chu
thﬁp. thoi gian lam viée

Khi nang
chiu dung cao
Muyc d6 trung thanh
vai chu cao, lam lin

ngin i
Thich lam vigc o 1d
chirc nho, nhung it ty
lam vig¢c theo ¥ cua
minh

Nhirng ngudi sdng tao it
phu thuge vao quy tic

Lanh dao cap cao tham
gia vio chién hoge

Quyén luc cua linh dao
phu thuge vio vi tri v
quan h¢
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v chu

Thich lam viéc & tb
chirc 16n, nhung dong
thoi thich ty lam vige
theo minh

Nhirng ngudi sing tao
cam thé}' bi quy tic
ring bugc

Linh dao cap cao
ﬂ'l:alm gia vio vigc
dicu hanh

Quyf“:n Iyc cua lianh
dao phu thuge vio kha
ning kiém sodt tinh
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trang khong chic chin
C6 thdi d6 nghi ngér véi Ul thich giai phdp
giai phidp cong nghg cong nghe.
Khong thich thoi gian Ua thich théi gian
linh hoat linh hoat

Dua trén mét sé dic diém trén, c6 thé thfa.y
Viét Nam nam & khu vue chju duoc tinh trang
khong ro rang cao.

Gi4 tri thir tu 14 “nam tinh™va “nir tinh™ cua
van hod. Pham trii nay thudc vé cde xa hdi co su
phiin biét rd rét gitra cdc vai cia din éng va vai
cua phu nir. Pan 6ng thi phai manh, coi trong su

nghiép, con phu nir thi phai nhe nhang, khiém t6n.

Nhur vy, co thé c6 xa hol mang tinh nam tinh
cao nhu Nhit Ban (‘J'i) Y (70), va ¢6 xa hoi
mang tinh nam tinh thip nhu Thuy Bién (5), Na
Uy (8), Phén Lan (26) (Hostede, [7: 286]). Chi s&
trung binh Ia 53. Mot s6 biéu hién chinh cia gid
tri nay theo chuén tic xi hoi, theo Hostede, la;

Chi s6 nam tinh thip

Chi s6 nam tinh cao

Thién vé quan hg

Chat luong cudc song
v con nguoi li quan
trong i

Lam viéc dé sdng

Su phin biét vai xi hgi
vi tinh cam thap giira
cic gidi

Pan ong nén mém
mong, nhg nhing, quan
tam dén s cing vigc
vi quan hé. Phyu nir
cling nhu viy.

Thi&n vé ban ngd
Tién va vit la quan
trong

Song dé lam viéc

Sur phiin biét vai xa hi
vil tinh cam cao gita
cde gioi

Pin 6ng nén manh,
quan tim dén cbng
vige; com phy nir nén
mém mai, vi chu trong
dén quan hé

Pan ong va phunirnén  Dén 6ng nén manh va
khiém ton c6 hodi bdo, con phy
nir thi ¢6 thé nhu vy
Dong cam voi ngudi yéu  Thich choi vai ngudi
manh :
Nho va chim 1a wu  To vinhanh I wu diém
diém

Hostede [7] da bd sung thém mot cap gid tri
goi la “Confucian dynamism - ¢é thién hudmg liu
dai - long term orientation” duwa trén két qua
nghién ciru cua M. H. Bond phén tich cau tra 101
tir phiéu diéu tra cia sinh vién 23 quic gia doi
vGi cong cu didu tra gid trj viin hod Trung Quéc
(tién hanh nam 1985). Theo két qua diéu tra nay,

Trung Qudc 1a nén vin hod c6 chi s6 thién hudéng
lau dai 16n nhat (118), tiép sau d6 la Hong Kong
(96). Thip nhét 12 Pakistan (0), Nigeria (16), Mi
dimg & chi s0 29. Hostede ciing di tinh todn mirc
do tuong lién ctia pham trit nay véi bon gid tri da
néu o trén. Thién hudng lau dai duge hiéu nhu la
viée nudi dudng nhimg gid tri hudng vé twong lai
nhur tinh kién tri, chiu kho, tiét kiém, hi sinh hién
tai vi trong lai. Nguoc lai véi thién hudng nay la
nhimg gid tr1 ¢6 lién quan dén qua khir hay hién
tai nhu ton trong truyén thong, giir gin “thé dién”,
thyc hién tréch nhi¢m xa hgi, hay :»()n;b vi hién tai.
(Hostede, [7]). Mot s6 biéu hi¢n khdc cua thién
hudng lau dai la kién tr, gitr gin thé dién cua
chung, ton trong trat ty xa hoi, tjét kiém, dau tr
cho twong lai. Nguoe lai, cdc nén vin hod ¢6 chi
56 nay thap lai coi trong két qua nhanh chéng,
bao vé thé dién cua rieng minh, chiu chi tiéu,
*vay tuong lai” cho hién tai...

Nhur vdy viéc xdc dinh vin hod Viét Nam
dya trén ndm gid tri ma Hostede dua ra va hai
pham tri ma Hall trinh bay s€ 14 mot céng viée
rat thi vl. Su cam nhin cua ching tdi vé vin hod
Viét Nam ¢6 thé Ia him sd cua cdc bién sau. Tuy
nhién, cin phai tién hinh nghién ctru dé ¢6 nhimg
minh ching xic ddng cho nhan xét nay.

HALL:

a. Thoi gian: DA thoi gian

b. Ngit canh: trong giai CAO

HOSTEDE

¢. Khoang cich quyén Iye: trong giai CAO

d. Nam tinh: trong giai THAP

e. Muc do chiu sy khong chic chin: frong
giai CAO

f. Thién hudng;: trong giai LAU DAL

T6m lai, phan tich giao tiép lién van hod
chinh Ia nghién clu cédc gid tri van hod thé hién
trong hoat dong ciia giao tiép hay dién ngon. Day
1a mot linh vyre nghién clru quan trong, ngay cang
6 nhiéu nguoi quan tim, thé hién méi quan hé
gitra ngdn ngi - giao tiép - vin hod. Ba pham tri
ndy c6 tic dong qua lai véi nhau. Cich thirc
chiing ta giao tiép, hay giao llcp ndi dung gi cing
nhu cdch tu duy cia chdng ta chju sy tic dong
cua van hod, va ngugc lai ndi dung, cich thire
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giao tiép cung nhu tw duy cua chung ta lai dinh
hinh, phit trién vén hod va ngc:-n ngir. Trong mdi
quan hé da chiéu nity, giao tiép lién vin hod co ¥
nghia cho qud trinh héi nhip cua cic quoc gia.
Gido dyc lién van hoa s¢ ngay cang co y nghia,
va diéu quan trong trong la no sé gitip ching ta
hinh thanh duge nang luc giao {iép lién van hod
phu hop, ¢6 nhung thii dg, sw hiéu biét diing dan
vé nhimg gid tri van héa, hay cdch thirc g:lan tiép
¢6 tinh dac thir vin héa. Nho vy, nhidu 18i ddng
tiéc trong giao tiép gitra cdc thanh vién dén tir céc
nén vin hod khdc nhau ¢é thé trdnh dugc. Va
chiing ta c6 thé sdng va lam viéc cé hidu qua
trong “ngdi lang toan ciu - global village”. C6
thé néi, &iao tiep lién van hoa la mot manh dit c6
nhiéu tiém ning khai thac trong thé ki XXI.

Tai liéu tham khio

[1]1 H.Spencer-Oatey, Culturally speaking: managing
rapport through talk across cultures, Shanghai:
Shanghai Foreign Language education Press,
2007.

121 M. Clyne, Culiural
Cambridge: CUP, 1994.

(31 E.T. Hall, The silent language, New York:
Doubleday, 1959

[4] S. Ting-Toomey. Communicating across cultures,
New York: The Guildford Press, 1999,

[5] S. Ishii, Complementing contemporary
intercultural communication research with East

values in  discourse,

[6]

(7]
[8]
191

[10]

(1]
[12]
[13]

[14]

[15]
[16]

(17

[18]

Asian sociocultural perspectives and practices in
China Media Research, 2(1) (2006).

E.R. Porter, L.A. Samovar, Approaching
intercultural communication. In L. A. Samovar &
R. E. Porter (eds), Intercultural communication:
A reader, USA: Wadsworth, Inc, 1988.

G. Hostede, Culture’s consequences, 2" ed, New
York: Sage, 2001.

F. Kluckhohn, F. Strodtbeck, Variations in value
orientations, New York: Row, Peterson, 1961.

M. Rokeach, Beliefs attitudes and values, San
Francisco: Jossey-Bass, 1986.

H.C. Tam, Requesis by Viemamese leamers of
English, Unpulished Ph.D dissertation, Ha Ni:
University of Languages and Intl Studies, VNU.
2005.

M.AK. Halliday, An introduction to functional
granumar, 3" ed. London: Arnold, 1994,

E.T. Hall, Bevond culture, New York:
Doubleday, 1976,

Thém Trén Ngoc, Tim vé ban sac van hod Viét nam,
Ha Nji, NXB Tong Hop Tp Hé Chi Minh, 2006,

P. Brown. S.C. Levinson, Politeness: some
wniversals in  langnage wsage, Cambridge:
Cambridge University Press, 1987,

N. Fairclough, Language and power, Edinburgh:
Pearson Education Limited, 2001.

C. Kramsch, Language and culture, Oxford, New
York: OUP, 1998.

Nguyén Hoa, Phdn tich dién ngon: Mot s van dé
Ii lugn va phwong phap, Hi NG, NXB
PHQGHN, 2003.

J.M. Valdes (ed.), Culture bound, Cambridge:
CUP, 1986.

Intercultural communication analysis: What is it?

Nguyen Hoa

University of Languages and International Studies, Vietnam National University, Hanoi,
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This paper discusses intercultural communication analysis as an approach to the analysis of language
in use or discourse. It also discusses some universal cultural values and how they possibly play out in

communication.
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