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ONTHE PHONE 2l Match the people with the purposes and write the names.
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Hil T want 1o buy the newsst ¢ Hello! [ d ke o make a 1. 1o ask for & service
i smariphone of your company. | reservation from London 1o '

Istarbul on 9% January.

Yanet

% 2. to learn about something

o 3. o do shopping

Hil My fridge s broken, and
I want 1o hawe it repaired.

Yandro
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{ Hil T went fo your shep i
i yeslerday Your staff didnt ;| :
; 'n-'!l{ me. and they werent | | Hello! [ wart 1o IjP1 intormation L6 "

t kind fo customers. A abou! your products. book a room

4. 1o book a flight ticket

5. to make a complaint
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