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m Personal Care and Appearance

1 Complete the sentences with salon or fitness services.
1. Your fingernails look great. Did yougeta — — () ?
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. ilouuting_g__ _ classes. | feel so relaxed afterwards.

Now unscramble the circled letters. What's theword?

2  Complete the conversation with questions from the box. Write the letter.

Do you think | could get a massage, too?
. 18 it customary to leave a tip?

How long will | have to wait?

Would it be possible to get a facial?
Can | charge it to my room?
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Client: _T_? | don't have an appointment,

Receptionist: You're in luck. A client just canceled his appointment.

Client: Great. -5 ?

Receptionist: Yes. But you might have to wait a bit.

Client: : ?

Receptionist: Let's see. | have something at 4:00.

Client: That’s fine. _T_?

Receptionist: Certainly. just sign here, please. Then Ill show you to the dressing area.
Client: | have one more question. _s__?

Receptionist: That's up to you. But most chents give about 10 percent.
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4 How often do you get these salon services? Look at each picture and write a sentence.
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