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After listening to the audio "A phene call from a
customer”, please answer the following
questions based on the information provided.

True or False:
True False
1. The delivery hasn't arrived vet
True False
2. Andrea is having cash flow issues
and necds 3 payment extenson.
True False
3, Andres usuadly asks for an extension
of the payrment terms,
True False
&, Andres bas & new ordef to place,
ven bigger than e Lost one
True False
5. lunko can extend th payment terms
an the a5t order 1 60 days

PISA 2025 - Listening Comprehension

A phone call from a customer (Transcript:)

Junko: Hello, Junko Maori speaking. How can | help you?

Andrea: Hi, Junko, it's Andrea here from Red Band. I'm calling about our latest order.
Junkae: Everything arrived OK, right? We got the delivery confirmation at our end.
Andrea: Yes, everything’s fine with the arder. I'm calling about the invoice and the payment terms. | nead a favour.
Junke: A favour? What do you need?

Andrea: This is a little, er _. difficult, but | need an extension on the payment terms. | know they're usually 30 days,
but we're having some cash flow problems, You'd really be helping us out if you could extend it to 80 days,
Junko: I'm not sure if | can do that, Andrea, We've got regulations at our end, and also have to manage our own
cash flow.

Andrea: | promise this won't become the nomm, Junko. Actually, | also want to place another new order, The same
size order as last time, It's for an important customer and they pay on delivery,

Junko: | see. So your cash flow problem will be solved after this new order is deliverad.

Andrea: Exactly.

Junko: That sounds good. Hold on, Andrea. Let me see what | can do. Yes, | think we can make an exception this
tire,

Andrea: That's great, lunko. | appreciate your help.

Junko: And we appredate your business, Andrea. It works both ways.

Andrea: Thanks again, Junko. Can you send me a quick email confirmation of the payment terms extension?
Junka: Sure, no problem. We're happy to help you,

Andrea: Great. And I'll email you the new order.

Junko: Thanks. |'ll keep an eye out for it Talk to you soon.

Andrea: You too. Goodbye.
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A phone call from a customer (Transcript:)

Junko: Hello, Junko Maori speaking. How can | help you?

After listening to the audio "A phone call from a Andrea: Hi, Junko, it's Andrea here from Red Band. I'm calling about our latest order.

customer”, please answer the following Junke: Everything arrived OK, right? We got the delivery confirmation at our end.

questions based on the information provided. Andrea: Yes, everything’s fine with the arder. I'm calling about the invoice and the payment terms. | nead a favour.
Junke: A favour? What do you need?

\Write the sentences in the correct group. Andrea: This is a little, er _. difficult, but | need an extension on the payment terms. | know they're usually 30 days,
but we're having some cash flow problems, You'd really be helping us out if you could extend it to 80 days,

Let me see what | ean do. You'll really be helping us. Junko: I'm not sure if | can do that, Andrea, We've got regulations at our end, and also have to manage our own
| promise this won't become the | apprediate your help, cash flow.
— o4 B Andrea: | promise this won't become the nomm, Junko. Actually, | also want to place another new order, The same

size order as last time, It's for an important customer and they pay on delivery,

I'm happy to help you. | think we can make an = > " .
g Lo i Junko: | see. So your cash flow problem will be solved after this new order is delivered.
2 Andrea: Exactly.
Junko: That sounds good. Hold on, Andrea. Let me see what | can do. Yes, | think we can make an exception this
The customer Lays: The supplier says: tirme,

Andrea: That's great, lunko. | appreciate your help.

Junko: And we appredate your business, Andrea. It works both ways.

Andrea: Thanks again, Junko. Can you send me a quick email confirmation of the payment terms extension?
Junka: Sure, no problem. We're happy to help you,

Andrea: Great. And I'll email you the new order.

Junko: Thanks. |'ll keep an eye out for it Talk to you soon.

Andrea: You too. Goodbye.
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After listening to the audio "A phene call from a
customer”, please answer the following
questions based on the information provided.

Match the definitions (a—h) with the
wocabulary (1-8).

1. anexception

2 payment terms
3. aninvoice

4, an extension
5. delivery confirmation

a. an official or organisational rule.

b. when something doesn't follow the usual
rule

c. proof that a delivery has been made

d. when more time is allowed for something

e. a document that shows how much a
customer has to pay, for what and by when
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A phone call from a customer (Transcript:)

Junko: Hello, Junko Maori speaking. How can | help you?

Andrea: Hi, Junko, it's Andrea here from Red Band. I'm calling about our latest order.
Junkae: Everything arrived OK, right? We got the delivery confirmation at our end. .
Andrea: Yes, everything’s fine with the order. I'm calling about the invoice and the payment terms. F need a favour,
Junke: A favour? What do you need?

Andrea: This is a little, er .. difficult, but | need an extension on the payment terms. | know they're usually 30 days,
but we're having some cash flow problems, You'd really be helping us out if you could extend it to 80 days,
Junko: I'm not sure if | can do that, Andrea, We've got regulations at our end, and also have to manage our own
cash flow.

Andrea: | promise this won't become the nomm, Junko. Actually, | also want to place another new order, The same
size order as last time, It's for an important customer and they pay on delivery,

Junko: | see. So your cash flow problem will be solved after this new order is deliverad.

Andrea: Exactly.

Junko: That sounds good. Hold on, Andrea. Let me see what | can do. Yes, | think we can make an exception this
tire,

Andrea: That's great, lunko. | appreciate your help.

Junko: And we appredate your business, Andrea. It works both ways.

Andrea: Thanks again, Junko. Can you send me a quick email confirmation of the payment terms extension?
Junka: Sure, no problem. We're happy to help you,

Andrea: Great. And I'll email you the new order.

Junko: Thanks. |'ll keep an eye out for it Talk to you soon.

Andrea: You too. Goodbye.
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A phone call from a customer (Transcript:)

Junko: Hello, Junko Maori speaking. How can | help you?

After listening to the audio "A phene call from a Andrea: Hi, Junko, it's Andrea here from Red Band. I'm calling about our latest order.

customer”, please answer the following Junke: Everything arrived OK, right? We got the delivery confirmation at our end.

questions based on the information provided. Andrea: Yes, everything’s fine with the arder. I'm calling about the invoice and the payment terms. | nead a favour.
Junke: A favour? What do you need?

Discussion Andrea: This is a little, er .. difficult, but | need an extension on the payment terms. | know they're usually 30 days,

Do you ever do favours or make e;wepﬁons for but we're having some cash flow problems, You'd really be helping us out if you could extend it to 80 days,

important clients? Junko: I'm not sure if | can do that, Andrea, We've got regulations at our end, and also have to manage our own
cash flow.

Andrea: | promise this won't become the nom, Junko. Actually, | also want to place another new order, The same
size order as last time, It's for an important customer and they pay on delivery,

Junko: | see. So your cash flow problem will be solved after this new order is deliverad.

Andrea: Exactly.

Junko: That sounds good. Hold on, Andrea. Let me see what | can do. Yes, | think we can make an exception this
time,

Andrea: That's great, lunko. | appreciate your help.

Junko: And we appredate your business, Andrea. It works both ways.

Andrea: Thanks again, Junko. Can you send me a quick email confirmation of the payment terms extension?
Junka: Sure, no problem. We're happy to help you,

Andrea: Great. And I'll email you the new order.

Junko: Thanks. |'ll keep an eye out for it Talk to you soon.

Andrea: You too. Goodbye.
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After listening to the audio "A phene call from a
customer”, please answer the following
questions based on the information provided.

Complete the sentences using the correct

information from the dialogue.

1. Andrea is calling Junko to talk about the
and payment terms.

2. Andrea asks for an extension from _____to

days due to cash flow problems.

3. Junko is unsure about granting the extension
because of on their end.

4, Andrea promises that the cash flow problem
will be solved after the ___ order is
delivered.

A phone call from a customer (Transcript:)

Junko: Hello, Junko Maori speaking. How can | help you?

Andrea: Hi, Junko, it's Andrea here from Red Band. I'm calling about our latest order.
Junkae: Everything arrived OK, right? We got the delivery confirmation at our end.
Andrea: Yes, everything’s fine with the arder. I'm calling about the invoice and the payment terms. | nead a favour.
Junke: A favour? What do you need?

Andrea: This is a little, er .. difficult, but | need an extension on the payment terms. | know they're usually 30 days,
but we're having some cash flow problems, You'd really be helping us out if you could extend it to 80 days,
Junko: I'm not sure if | can do that, Andrea, We've got regulations at our end, and also have to manage our own
cash flow.

Andrea: | promise this won't become the nomm, Junko. Actually, | also want to place another new order, The same
size order as last time, It's for an important customer and they pay on delivery,

Junko: | see. So your cash flow problem will be solved after this new order is deliverad.

Andrea: Exactly.

Junko: That sounds good. Hold on, Andrea. Let me see what | can do. Yes, | think we can make an exception this
time,

Andrea: That's great, lunko. | appreciate your help.

Junko: And we appredate your business, Andrea. It works both ways.

Andrea: Thanks again, Junko. Can you send me a quick email confirmation of the payment terms extension?
Junka: Sure, no problem. We're happy to help you,

Andrea: Great. And I'll email you the new order.

Junko: Thanks. |'ll keep an eye out for it Talk to you soon.

Andrea: You too. Goodbye.
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