Understanding Conflict: Parts and Players

Conflict is like a big puzzle with different pieces. Let's explore the main parts of a conflict and who's
involved. Just like in a story, conflicts have characters (called agents), a plot (the process), and
sometimes a helper (the mediator). Understanding these parts can help us solve conflicts better!

Fill in the blank with the correct words.

1. The people or groups involved in a conflict are called

2. The of a conflict is like a rollercoaster of emotions and

actions.

3. When things get tense and people don't understand each other, it's part of the

conflict
4. A is like a superhero who helps people solve their conflicts
peacefully.
5. Conflicts can lead to a big or a strong discussion between
people.
fWord bank:  mediator, agents, process, argument, misunderstand 1

Multiple Choice Questions: Choose the correct answer from the choices for each question.

1. What are the individuals or groups involved in a conflict called?
a) Mediators
b) Agents
c) Processes
d) Arguments
2. Which part of a conflict is described as being like a rollercoaster?
a) Agents
b) Mediator
¢) Process
d) Argument
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3. Who helps guide conflicted parties toward a peaceful solution?
a) Agent
b) Mediator
c) Process
d) Argument
4. What can happen when people misunderstand each other in a conflict?
a) They become agents
b) They become mediators
c) They might have an argument
d) They start a new conflict
5. What does a mediator do in a conflict?
a) Starts the conflict
b) Becomes an agent
¢) Makes the conflict worse
d) Helps solve the conflict peacefully

Answer the following questions in complete sentences: |

1. How do you think a mediator can help solve a conflict? Give an example. = o

2. Describe a time when you saw a conflict happen. Who were the agents, and what was
the process like?

s
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3. Why do you think it's important to understand the different parts of a conflict?
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Answer Key:
Fill in the Blank:

agents
Process
Process
mediator
argument
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Multiple Choice:

b) Agents

¢) Process

b) Mediator

¢) They might have an argument

d) Helps solve the conflict peacefully
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Open Ended Questions (Example responses):

1. A mediator can help solve a conflict by listening to both sides and helping them understand each
other. For example, if two friends are arguing over a toy, a mediator could help them take turns and
find a fair solution.

2. Isaw a conflict happen on the playground when two kids wanted to use the swing at the same time,
The agents were the two kids who wanted the swing. The process was tense at first, with both kids
arguing, but then they calmed down and decided to take turns.

3. It's important to understand the different parts of a conflict because it helps us solve problems better.
When we know who's involved (agents) and what's happening (process), we can find better ways to
fix the problem. It also helps us know when we might need a mediator to help us.
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