Agent: Good afternoon, Sir. How are you today?

Passenger: I'm good. Thanks.

Agent: Can | have your passport and (1) , please?
Passenger: Here you go.

Agent: Thank you. Do you have any (2) ?
Passenger: Yes. This bag

Agent: Can you put it on the (3) , please?
Passenger: Sure!

Agent: And do you have any (4) ?

Passenger: Yes, one (5)

Agent: Can you put it on the scale, please? Did you pack your bag yourself?
Passenger: Yes, | did.

Agent: Would you like a (6) or an aisle seat?

Passenger: An aisle seat, please.

Agent: Here’s your passport. And this is your (7) . You will be boarding at (8)
D6 at 20:25.

Passenger: Thank you very much!
Agent: You're welcome. Have a great trip.
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