A: Can | help you?

B: Yes. I'd like to this shirt.

A | ask why you're returning it?

B: | bought it for my son, but it's small.
A: Do you have your 7

B: Yes, here itis.

A: I'm sorry. This shirt was on sale. There are no refunds

something else or we can give you a store credit.

B: Do you have the shirtin a size?

A: Let me check. (o minute later) I'm afraid we're all

B: Okay, I'll take store credit. is it good for?
A:lt's a year.

B: Okay. I'll come back next week and see if | can find

items. You can

he might like.
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