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Part I : Greeting and savine soodbve.
1. (1)When we arrive we say: .........

a. Hello b. Nice to meet you.
¢. Goodbye d. See you
2. (1)When we leave we say: ............
a. Hello b. Nice to meet you.
c. Goodbye d. See again!
3. (1)When we meet a person for the first time
WeBAY T avivamens
a. I’'m pleased. b. Hi!
c. Nice to meet you. d. You’re beautiful!
4. (1) A:Where are you from? B: ...........
a. Italian b. Germany
c. Italy d. bothbandc
5.(1) At9 o’clock a.m. You would say ..........
a. Good night b. Good evening
¢. Good morning d. Good afternoon

6. (1) A: James, this is my new friend Tom

Smiths.
James : Hi! ..o,
a. Mr. Smiths b. Tom
¢. Mr. Tom d. Smiths

7.(1,2) Would you pass me the salt, ........
b. please

c. Excuse me! d. Sorry

8. (1.2) You're so kind to help me,.............
a. thank you b. Sorry
c. Sorry d. Excuse

9.(1,2)........ ,May I come in the room,....... ?

a. Sorry, please

b. Excuse me, please

¢. Excuse me, thank you

d. Good morning, thanks

10. (1,2) ......1 can’t come to the party tonight.

a. thanks

b. please

c. Excuse me!

d. Sorry

11.(1,2) Could you ........tell me the way to the

church?
a. thanks b. please
c. Excuse me! d. sorry
12.(1,2) ...........,] broke your glass!
a. thanks b. please
c. Excuse me! d. sorry

13. (1,2) Jane: I’ve lost my key, Joe!!
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a. I'm sorry.

b. That’s right.

c. Sorry to hear that!

d. That’s very kind of you.
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B (1, 2) Peach? v
Pete: Don’t mention it!
a. You stepped on my foot.

b. That’s right.

¢. Sorry to hear that!

d. That’s very kind of you.

15.(1,2) ...........I cannot hear what did you
say?

a. thanks b. please

c. Excuse me! d. Pardon me

Part II: Who savs? (1,3)

16. Please follow mw this way. waiter

customer
17. 1’d like some green salad with a steak. waiter customer
18. Can I have the bill? waiter customer
19. Just window shopping, thank you. waiter customer
20. Are you looking for anything particular? isiEar siidEia
21. How much are they? waiter customer
22. At the back of the shop, on you left madam. waiter customer
23. Please let me show you. waiter customer
24.It’s 100 euros. waiter customer
25. Can I book the table for one, please. waiter customer
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Part I1: Fill in the blank with the correct sentences. The choices are below the table. (3)

Clothing Store Dialogue
Look at the following dialogue:

Sales Clerk:

Customer: I'm just looking, thank you!
Sales Clerk: Are you looking for anything in particular?

Customer:

Sales Clerk:

Customer: I'm looking for a large.

Sales Clerk: Well, here are our T-shirts, |

Customer:

Sales Clerk: Yes, of course! Here is a blue one in the same size.

Customer: Thanks!

Sales Clerk: Let me see.. It's a hundred pound.
Customer: Oh!
Sales Clerk:

Customer: Okay! I'll take it.

Sales Clerk: Sure! The fitting room is over there.

Customer:

Could you tell me how much this T- shirt is? It’s made of cotton and it’s from Turkey.

Do you have this in another colour?

It’s a hundred pound.

Thank you This is a red one in large.

May I try it on?

It’s very expensive.

May I help you?

May I try it on?

I’'m looking for a T-shirt.
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