l. Find the word which has a different stress position from the others.

1. A. service B. outdoor C. offer D. report

2. A. lesson B. complain C. bargain D. always

3. A. similar B. convenient C. colorful D. customer

4. A. timetable B. chocolate C. introduce D. colorful

5. A. comfortable B. vegetable C. supermarket D. advertisement

Il. Circle the correct word to complete the sentences.

. This is an online / offline shop. It uses the Internet to sell its goods.

. Buyers can bargain at supermarkets / open-air markets.

. All items at our shop have fixed / changeable prices on their price tags.

. 1 don’t like shopping at an open-air market because it is indoor / outdoor.

. Shopping centres often offer free entertainment for sellers / customers of all ages.

. The discount shops offer lower / higher prices on all products.

. Lots of home-grown / home-made fruit and vegetables are sold at a farmers’ market.
. If you aren’t happy with the product, you can make a discount /complaint with them.
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. You can use this voucher for buying / selling food at our store.
10. She always spends too much time and money on / for shopping.

l1l. Supply the correct form of the verb in brackets in the present simple for future.

1. Tomorrow (be) Monday.

2. The film Spiderman (start) tonight.

3. The first bus (depart) at 5:00 a.m.

4. The train to Nha Trang (leave) at 8:30 a.m.

5. When (be) his flight for Ha Noi?

6. Final exams (start) next week.

7. Our semester (end) on June 15th this year.

8. The ferry (not, leave) port at 6:00, but 6:15.

9. My favorite television program (be) on in half an hour.
10. What are you going to do when you (finish) college?

IV. Choose the correct answer to complete the dialogue.

Customer: Excuse me, (1) , but | asked for a non-smoking room and you
have given me a smoking room.

Waiter: Oh, (2)

Customer: Do you think | could get a non-smoking room?

Waiter: (3) , but we do not have any non-smoking rooms available at the
moment.
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Customer: I'm afraid, (4) . | want to talk to the manager, please.
Waiter: Oh, I'm terribly sorry! Immediately sir! Hold on a second!
. A.I'm sorry to trouble you B. that’s great

C. there is nothing we can do about it  D. I'm sorry to hear that

2. A.thanksa lot B. you're welcome

C. I'm sorry to trouble you D. I'm really sorry about that

3. A.That’s just not acceptable B. | can’t tell you how sorry | am

C. |l can’t tell you how happy | am D. Something needs to be done about this
4. A. | will solve this problem B. I’'m terribly sorry

C. I want to talk to you D. | have to make a serious complaint then

V. Read the passage and choose the best answer A, B, C, or D.

The most important (1) that influences a person to go(2) is the
needs or wants of the individual or people related(3) him/her. For example,
everyone goes to the mall to (4) basic necessities like food, clothes, health
supplies and others. Irrespective of the (5) being 16 or 60, the person will have
to go to the shop (6) buy it online. They will shop less if they have less mouth to
feed and shop more if the number of dependents is (7) . Secondly, a person
cannot purchase anything (8) he/she has the monetary means to do so. This
means that if one has more money, one will spend equally (9) luxury item sand
fundamental needs. On the other hand, a person with less (10) stability will
focus more on vital merchandise.

1. A. effect B. factor C. reaction D. person

2. A. shopper B. shopping C. shop D. to shop
3.A. to B. with C. about D. within

4. A. have B. make C. buy D. eat

5.A. age B. time C. money D. love

6. A. or B. but C.so D. and

7. A. least B. less C. many D. more

8. A. when B. if C. unless D. whether
9.A.in B.on C. at D. among
10. A. finance B. financial C. financials D. financially

VI. Write complete sentences using the given words and phrases. (Viet cau hoan chinh
dung cac tu va cum tu goi y.)
1. you / like /shop online / ? /

2. There / be / big sale / Friday /./_
3. Many people / go / shopping centres / weekends /./
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4. he /bought / this watch / open-air market / 2/

5 Farmers’ markets / be / traditional way / of / sell home-made products /./

6. My father / prefer /shop at a supermarket / because / he / not have to / bargain /./
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